MUHHUCTEPCTBO CEJIbCKOI'O XO35IICTBA POCCUICKOM ®EIEPAIINHN
®DenepalibHOE TOCYIaAPCTBEHHOE OIOPKETHOE 00pa30BaTeNIbHOE YUpPEXKACHUE
BBICITIIETO OOpa30BaHUS
«KYBAHCKMI TOCYIAPCTBEHHBIN AT'PAPHbIN YHUBEPCUTET
nmenu W.T. TPYBUJIMHA»

@axynbpTeT yIpaBiIcHUSA

DKOHOMHUYECKOH TEOPUH

YTBEPXJIEHO

Hexan
Kynpsikos B.I.
[Ipotokon ot 22.04.2026 Ne 9

PABOYAS TPOI'PAMMA JUCIUAIIJIMHBI (MO YJIS)
«YITPABJIEHUE DO®EKTUBHOCTBIO 'TOCYJAPCTBEHHBIX U

MYHUIMIIAJIBHBIX YCJIYI»
VYpoBeHb BhICIIETO 00pa30BaHUs: MarkucTparypa

Hanpasnenue noarorosku: 38.04.04 ['ocynapcTBeHHOE U MyHULIMIIAJILHOE YIIPABIECHUE

Hanpasnennocts (npoduis)noarotoBku: [ocynapcTBeHHOE U MyHHUIIMIIATBHOE YIIPABICHUE

KBanudukanus (CTeneHb) BBITYCKHUKA: MAaTUCTP
®opMbl 00y4eHUsI: OYHAsI, 3a04HAs
I'on HaOopa (mpuema Ha oOyuenue): 2026

Cpoxk nosy4eHus: 00pa3oBaHMs: Ounas ¢popma oOyueHus — 2 roma
3aounas popma oOyueHus — 2 roga 6 mecsa(-eB)

O0BeM: B 3aUETHBIX €IUHUIAX: 3 3.€.
B akajieMuueckux yacax: 108 ak.u4.
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Pa3padoruukmu:
JloneHt, kadenpa sxoHoMuueckoit reopun 1'pumus E.B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no nanpasnenuto noarotoBku 38.04.04 T'ocymapCTBEHHOE M MYHHIIMIIAJIBHOE YyIIpaBJICHHUE,

YTBEPKJACHHOTO MpukazoM Munooprayku ot 13.08.2020 Ne 1000

ComnacoBaHue U yTBEPKACHUE

Ne

ITonpasnenenue
WIN
KOJIeTHaJIbHBIN
opraH

OTBETCTBEHHOE
JINIIO

OUO

Busza

Jlara, IpoTOKOII

(Ipu HaNMMYUN)

[Ipencenarens
METOINYECKOMN
KOMUCCHH/COBET
a

Hecrepenko M.A.

CorracoBaHo

21.04.2026, Ne 5

PykoBogurens
o0pa3oBareIbHO
1 IIpOrpamMMBel

Hecrepenko M.A.

CormracoBaHo

22.04.2026, Ne 9
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OCBOGHHMA MAWUCHUIUIUHBI - (OpPMUpOBaHME KOMILIEKCA 3HAHHHM OO0 ympaBIeHUH
3G PEKTUBHOCTHIO MPEI0-CTABICHUS TOCYIAPCTBEHHBIX U MYHUIUIIAIBHBIX YCIIYT, a TAKXKE pa3BUTHE
HaBBIKOB OLIEHKU 3(p(pEeKTUBHOCTH MPENOCTABICHHS YCIYT TOCYIapPCTBEHHBIMU U MYHHIIMIIATbHBIMH
YUPEKIACHUAMHU

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- TIOJyYyeHUE HaBBIKOB OIEHKU 3((HEKTUBHOCTH pabOThl OPraHOB TOCYIApCTBEH-HOM BIAacTU H
MECTHOTO CaMOyIpaBiieHUs B cepe OKa3aHUs FOCyAapCTBEHHBIX U MyHUIIUTAIBHBIX YCIIYT;

- ¢opMUpOBaHHE YMEHHI OpTraHHM3aIlldd MEPONpUATHA B cdepe yrpaBiaeHUs 3¢-GHEeKTUBHOCTHIO
TOCYIapCTBEHHBIX U MYHHIIMIIATBHBIX YCIIYT;

- BbIpa0OTKa HABBIKOB IPOBEICHHUS CHUCTEMHOIO aHain3a (PyHKIMOHUPOBAHUS YINPaBICHUYECKHUX
CTPYKTYp OpPTaHOB TOCYIapCTBEHHOM BJIACTM M MECTHOTO Ca-MOYIIPaBIICHUS, BBISIBICHUS MPOOIEM
yIpaBieHUs U pa3pabOTKU MEPONPUITUN MO MOBBILIEHUIO 3PHEKTUBHOCTH UX AESITEIbHOCTH.

2. [Inanupyempble pe3yJbTaThl 00y4YeHHs 10 TUCUUIIMHE (MO1YJ/II0), COOTHECEHHbIE C
IUVIAHMPYEeMBbIMHU pPe3y/1bTaTaMU 0CBOeHHs 00pa30BaTeIbHON NPOrpaMMbI

Komnemenyuu, unouxamopul u pe3yniomamul 00y4eHus

[IK-IT2 Crnocobern 3¢deKTHBHO TUIAHMPOBaTh, OPTaHU30BBIBATH JEATEILHOCTH OPraHOB
rOCYIapCTBEHHOH BJIACTH U MECTHOTO CaMOYIIPABJICHHUS

IIK-I12.1 OpranusyeTr IIaHUPOBAHHE AEATEILHOCTH OPraHOB BJIACTH B COOTBETCTBHM CO
CTOSILIMMM IIE€pe]l HUM 331a4aMHU

3name:

[MK-I12.1/382 3Haer MeTOABI M 3a/a4d TUTAHUPOBAHUS JESATEILHOCTH OPraHOB BIIACTH
MIPU OKa3aHUU TOCYJAPCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT

Ymems:

[MK-T12.1/¥YM2 VYMmeeT TUTaHMpOBaTh JEATEILHOCTh OPraHOB BJIACTH B BOIpOCax
ynpapieHus 3pPeKTUBHOCTHIO TOCYIaPCTBEHHBIX U MYHULIUTIATBHBIX YCIYT

Braoems:

[IK-I12.1/HBl Bnanmeer HaBbIKaMU IUJIAHHUPOBAHHS ACSITEILHOCTH OPraHOB BIIACTH B
BOTIpOCax ynpasieHus: 3PPEKTUBHOCTHIO TOCYIAPCTBEHHBIX U MYHHIIUIIATBHBIX YCIYT

[TK-I12.3 OnenuBaet 3pPeKTUBHOCTH pabOTHI OPraHOB TOCYIAPCTBEHHOMN BJIACTU M MECTHOTO
CaMOYIIpaBJICHHUS

3name:

[K-I12.3/3u1 3HaeT mokas3areiyu U METOIUKY OLIEHKU 3()h(HEeKTUBHOCTU pabOThl OPraHoOB
TOCYIapCTBEHHOM BIIACTM W MECTHOTO CaMOYIpPAaBJICHHS B BOINPOCAX OKa3aHHS
TOCYIapCTBEHHBIX U MYHUIIUIIAJIBHBIX yCIYT

Ymems:

MK-I12.3/Ym1 VYmeer ouenuBars 3(h(HEKTUBHOCTH pabOTHI OPraHOB TOCYIApCTBEHHOM
BIaCTH M MECTHOTO CaMOYHpaBJICHUS TPU OKA3aHUU TOCYJApCTBEHHBIX U
MYHUIUTAIBHBIX yCIYT

Braoems:

[IK-I12.3/HBl Bnageer HaBbikaMu pa3paOOTKU HAmpaBlIEHUH MO MOBBIIMICHUIO
3QQPEeKTUBHOCTH  pabOTBl  OpPraHOB  TOCYJApCTBEHHOH  BJIACTH M MECTHOTO
CaMOYIIPaBJICHUS B IIPOIIECCE OKa3aHMs TOCYIapPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT

[TK-I14 CniocobGeH opraHn30BaTh MPEI0CTABICHUE TOCYIaPCTBEHHBIX YCIYT
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[IK-I14.1 Bnameer HaBBIKAMH OpraHu3aldd padOTBI B MPOIECCE MPEIOCTABICHUS
rOCYJapCTBEHHBIX YCIYyT

3nams:

[1K-I14.1/311 3HaeT npouecc nperocTaBIeHHs TOCYIaPCTBEHHBIX YCIYT

Ymems:

[IK-I14.1/¥Ym1  Ymeer opraHuszoBath paboTy B  Tpolecce MPeroCTaBICHHS
TOCYIapCTBEHHBIX yCIYT

Braoemy:

[1K-114.1/HB1 BnaaeeT HaBbIKaMH OpraHHU3aIlMU paOOTHl B MPOIECCE MPEIOCTABICHUS
TOCYJIapCTBEHHBIX U MYHHUIIUTIAJILHBIX YCIYT

[IK-114.2  Opranmzyer wmeponpusitus B cdepe  ympaBieHus  dPPEeKTUBHOCTHIO
TOCYIapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT

3nams:

[1K-114.2/311 3naer MexaHus3M yrpaBieHUsT 3()PEKTHUBHOCTHIO TOCYIAPCTBEHHBIX H
MYHHUIIUIAIbHBIX YCIYT

Ymemu:

[IK-I14.2/Ym]l  VYmeer opraHum3oBaTb  MEpONpUATHS B  cdepe  ymnpaBieHHS
3¢ HEKTUBHOCTBIO TOCYIAPCTBEHHBIX U MyHHUIIUITABHBIX YCIYT

Braoems:

[1K-114.2/HB1 BnaneeT HaBbIKAaMU OpraHU3alMA MEPOTNPUITHH B cdepe yIpaBICHHS
3¢ (HEeKTUBHOCTHIO TOCYAAPCTBEHHBIX M MyHUIIUTIAIBHBIX YCITyT

[TK-I18 CriocoGeH TOTOBUTH MPEIJIOKEHUS TT0 COBEPIIEHCTBOBAHUIO CUCTEMBI TOCYIapCTBEHHOTO U
MYHHIMITAIBHOTO YIPaBICHUS

[TK-T18.1 IIpoBomuT cucTeMHBIH aHanu3 (YHKIMOHMPOBAHUS YIPABICHUYECKUX CTPYKTYp
OpPraHOB TOCYJIapCTBEHHOW BJIACTH M MECTHOTO CAaMOYIPABJICHUS, BBIABISIET MHPOOIEMBI
yIOpaBlIeHUs, pa3padarblBaeT MEPONPUATHS IO  MOBBILEHUIO 3((EKTUBHOCTH  UX
JeSITeTbHOCTH

3uamo:

[MK-T18.1/301 3HaeT cuUCTEeMHBIM aHanW3 (YHKIIMOHHUPOBAHUS YIIPABICHUYECCKUX
CTPYKTYp OPraHOB IOCYAapCTBEHHOW BJIACTU M MECTHOTO CaMOYTpaBJICHUS, MPOOIeMbl
yIpaBICHUS, a TAK)KE MEPONPHUATHUS IO MOBBIIEHUIO 3PPEKTUBHOCTH UX IE€ATEIBHOCTU
Ymemns:

[TK-T18.1/¥YM1 YMmeeTr aHamu3upoBaTh AEATEIHLHOCTH YIPABICHUECKUX CTPYKTYP OPTaHOB
rOCyJapCTBEHHOM BJIACTU W MECTHOTO caMmoymnpaBieHuss B cdepe oKazaHuUs
rOCyAapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT U BBISIBIATH IPOOIEMBI YIIPaBICHUS
Braoems:

[IK-I18.1/HB1 Bnaneer HaBbIKaMHU MPOBOJICHUS CHUCTEMHOTO aHajan3a
(GYHKIIMOHUPOBAHMS YIIPABICHYCCKUX CTPYKTYP OPTaHOB TOCYIAPCTBEHHON BIACTH U
MECTHOTO CaMOYIIPABJICHHS MPU OKa3aHWU TOCYAAPCTBEHHBIX M MYHHUITUTIATBHBIX YCIIYT,
BBISIBIISICT TMPOOJIEMBbI yIpaBJICHHs, pa3padaTbiBa€T MEPONPHUATHS IO TOBBIIICHUIO
3((PEKTUBHOCTH WX AESITEIBHOCTH

3. Mecto aucuumimHbl B cTpykrype OII

JucuumuinHa (Moayab) «YmpaieHue 3((EKTUBHOCTBIO TOCYAAPCTBEHHBIX W MYHHIMMAIBHBIX
yCIyr» OTHOCUTCS K (OopMUpyeMOil ydacTHHKaMH 0Opa3oBaTEeNIbHBIX OTHOUICHWH YacTH
o0pa3oBarebHOI MporpaMmbl U U3y4aercs B cemectpe(ax): Ounas ¢opma oOydeHus - 2, 3aoyHas
¢dopma oOyueHus - 4.
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Pasznen 1. IllonsaTue
roCylapCTBEHHBIX U
MYHHIHMIAJIbHBIX YCJIYT H
OleHKA UX 2P PEeKTUBHOCTH

20

10

Tema 1.1. [Tousatue u
KJIacCU(UKAIUS TOCYTaPCTBEHHBIX
Y MyHUIUTIATIBHBIX YCIIYT.

Tema 1.2. KauectBo
rOCYIapCTBEHHBIX
(MyHHIIUTIATBHBIX ) YCIYT U
pOoOJIEMBI €T0 OIICHKH.

12

[K-I12.1
[K-I12.3

Pasznen 2. Opranusanus
NpeaoCcTaABIEHUS
rocy1apcTBEHHbBIX U
MYHMUIHMIAJIbHBIX YCJIYT

20

Tema 2.1. Opranuzanus
MIPEIOCTABICHUS
TOCYJIaPCTBEHHBIX U
MYHUITUTIAJIBHBIX YCIYT B
MHOTO(YHKIIMOHATBHBIX IIEHTPaX.

10

Tewma 2.2. Ucnonp3oBaHue
WH(pOpPMAITMOHHO-TEJICKOMMYHHKA
[IMOHHBIX TEXHOJOTUH TIPU
MIPEI0CTABICHUH
TOCYJIaPCTBEHHBIX U
MYHUITATIAJIBHBIX YCITYT.

10

[TK-I14.1
[1K-114.2

Pa3gen 3. CoBepuieHCTBOBaHUE
CHCTEMBbI TOCYIAPCTBEHHOIO H
MYHHIMTNIAJTBHOTO YIPaBJIEeHUA
B BOIIPOCAX OKa3aHMA
rocyI1apCcTBeHHbIX U
MYHHIMNATbHBIX YCJIYT

11

Tema 3.1. MOHUTOPUHT Kak
WHCTPYMEHT 00€CIICUCHHSI
KauyeCcTBa roCyAapCTBEHHBIX U
MYHHIMIAIBHBIX YCIYT.

11

ITK-I18.1

Pasznea 4. [IpomexxkyTounast
arrecTanus

Tema 4.1. Dx3ameH

ITK-I12.1
[TK-I12.3
[TK-I14.1
[TK-114.2
ITK-I18.1

Hroro

54

10

24

17

3aounas gpopma obyuenus

HaumenoBanue pazaena, TeMbl
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2 E (2|53 |EE.E
Pasnean 1. [lonsitue 40 2 4| 34| IIK-I12.1
roCyI1apCTBEeHHbIX U [MK-I12.3

MYHMUIMIAJIbHBIX YCJIYT H
OlleHKa X 3(P(PeKTUBHOCTH
Tema 1.1. Ilonsatue n 19 1 2] 16
KJ1accuuKalus rocy1apcTBEHHBIX
Y MYHULIUTAJIBHBIX YCIYT.

Tema 1.2. KauectBo 21 1 2|1 18
rOCyIapCTBEHHBIX
(MyHULIMDIAIBHBIX) YCIYT U
MPOOJIEMBI €70 OLICHKH.

Paznen 2. Opranusanus 37 1 2| 34| IIK-I14.1
NMpeAoCTaBJICHUS [IK-114.2
rocy1apcTBeHHBIX U
MYHHIHMNAJTbHBIX YCJIYT
Tema 2.1. Oprannzanus 18 2| 16
MPEI0CTABICHUS
TOCYIapCTBEHHBIX H
MYHHIIUITATBHBIX YCIYT B
MHOTO(YHKIIMOHAIBHBIX [IEHTPAaX.
Tema 2.2. Ucrnionbp3oBaHue 19 1 18
UH(OPMAITMOHHO-TEIEKOMMYHHUKA
[IMOHHBIX TEXHOJIOTHIA TTPH
MPEI0CTABICHUN
TOCYIapCTBEHHBIX H
MYHHIHIATBHBIX YCIYT.

Pasnen 3. CoBepuieHCcTBOBaHHE 19 1 18| IIK-I18.1
CHCTEeMbI TOCYIaPCTBEHHOTO 1
MYHHMIMIAJIbHOTO YIIPABJIEHUS
B BOIIPOCAX OKA3aHUS
rocy1apcTBEHHbBIX U
MYHMUIHMIAJIbHBIX YCJIYT

Tema 3.1. MoHUTOpPUHT Kak 19 1 18
WHCTPYMEHT 00eCTIeueHHs
Ka4eCcTBa roCyAapCTBEHHBIX U
MYHHIHIATBHBIX YCIYT.

Pa3nea 4. I[IpomexyTounas 3 3 [K-I12.1
aTTrecTranusa TIK-112.3
TIK-T14.1
Tema 4.1. Dx3ameH 3 3 MK-TT4.2
TIK-T18.1
Hroro 99 3 4 6| 86

5.2. Conep:kanue pa3aesioB, TeM IMCHUILIAH

Pazoen 1. Ilonamue 20cyoapcmeeHHbIX U MYHUYUNAIbHBIX YCAY2 U OUEHKA UX Ihhekmuenocmu
(Baounasa: Jlekyuonnvie 3anamun - 24.; Ilpakmuueckue 3anamusa - 4u.; Camocmoamenvuasn
paooma - 34u.; QOunaa: Jlekyuonnvie 3anamus - 4u.; Ilpakmuueckue 3anamusn - 10u.;
Camocmoamenvhan paboma - 64.)
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Tema 1.1. Ilonamue u knaccuguxayus 20cy0apCcmeeHHbIX U MYHUYUNATbHBIX YCIIYe.

(3aounasa: Jlexyuonnvie 3auamus - 1y.; Ilpakmuueckue 3anamus - 2u.; Camocmoamenvhas paboma
- 16u.; Ounaa: Jlekyuonnvie 3amuamus - 24.; [lpakmuueckue 3anamus - 4u.; CamocmosmenvHas
paboma - 24.)

1. ITpoGneMa orpeneneHusl MOHATUS «TOCYIapCTBEHHAS YCIyTay.

2. Knaccugukanus rocyIapcTBEHHBIX ¥ MYHHUITUTAIBHBIX yCITYT.
3. [loHsiTHE CTAaHAAPTOB U PETIIAMEHTOB TOCYAAPCTBEHHBIX M MYHUIUIAIBHBIX YCIYT

Tema 1.2. Kauecmeo cocyoapcmeeHnblx (MyHUYUNAILHBIX) YCIY2 U NPOOIeMbl €20 OYeHKU.

(3aounas: Jlexyuonuvie 3anamus - 1u.; [Ipaxmuueckue 3anamus - 2u.; Camocmosmenvras paboma
- 184.; Ounaa: Jlexyuonnvie 3auamus - 2u.; I[Ipakmuueckue 3anamus - 6u.;, CamocmosamenvHas
paboma - 4u.)

1. [TonaTHE 1 TOAXOABI K OMPEACICHUIO KaueCTBa TOCYIapCTBEHHON (MYHHUITUIIATIBHOM) YCITyTH.

2. Cucrema nokaszaresel OIeHKH Ka4yecTBa U JOCTYMTHOCTH TOCYIApCTBEHHBIX YCIIYT.

3. Cucrema (HakTopoB, OKa3bIBAIOIIMX HETaTUBHOE BJIMSHHE Ha Ka4eCTBO U JOCTYNHOCTH
rOCyAapCTBEHHBIX (MyHHUIIUIAIBHBIX) YCIYT.

4. Metoauka OIEHKM YAOBIETBOPEHHOCTH TOTpPeOUTENs] KadyeCTBOM U KOM(OPTHOCTHIO
(TOCTYITHOCTBIO) TIPENOCTABIIEMON TOCYIAPCTBEHHON (MYHHUIIMITAIIBHON) YCITYTH.

Pa3zoen 2. Opzanuzayus npedocmagieHusn 20Cy0apcmeeHHbIX U MYHUYUNATbHBIX YCITY2

(Baounaa: Jlekyuonnvie 3anamun - Iu.; Ilpakmuueckue 3anamua - 24.; Camocmosamenvnas
paboma - 34u.; Ounaa: Jlekyuonnvie 3amamusa - 4u.; Ilpakmuyeckue 3amamusa - 8u.;
Camocmosamenvnan pavoma - 84.)

Tema 2.1. Opeanuzayusi npeoocmasieHus 20CYOapCMEeHHbIX U MYHUYUNATbHBIX YCIye 8
MHO2ODYHKYUOHANLHBIX YEHMPAX.

(Ounas: Jlexyuonnvle 3anamus - 24.; Ilpakmuyeckue 3auamus - 44.; Camocmosmenvhas paboma -
4y.; 3aounas: llpaxmuueckue 3auamus - 2y.; Camocmoamenvnas paboma - 16u.)

1. OcobGeHHOCTH OpraHW3aIuU MPEJOCTABICHUS TOCYJApPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT B
MHOTO()YHKIIMOHAIBHBIX [IEHTPAX.

2. OyHKIMH, IpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIIHOHAIBHOTO IICHTPA.

3. OOs3aHHOCTH OpraHOB, MPEIOCTABISIONINX TOCYJapCTBEHHBIE YCIYTH, ¥  OPraHOB,
MPEIOCTABNISIONIUX ~ MYHUIIMINATIbHBIE YCIyTH, TpPH MPEAOCTABICHHH TOCYJAapCTBEHHBIX U
MYHHIUITATBHBIX YCIYT B MHOTO(YHKITHOHATBHBIX IIEHTPaX.

4. TpeOoBaHUs K COTJIAIICHHUSIM O B3aUMOJICHCTBUH.

Tema 2.2. Hcnonvzosanue  uHGOpMAYUOHHO-MENEKOMMYHUKAYUOHHBIX — MEXHONO2Ull  npu
npeodoCcmasieHuu 20Cy0apCmeeHHbIX U MYHUYURATbHBIX YCIIVe.

(3aounas: Jlexyuonnvle 3anamus - 1u.; Camocmosmenvnas paboma - 18u.; Ounasn: Jlexyuonnvle
sauamusi - 24.; IIpakmuueckue 3auamust - 4y.; CamocmosmenvHas paboma - 44.)

1. Obume TpeboBaHUS K UCHOIH30BAHUIO WH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHBIX TEXHOJIOTHI
MIPH MIPEIOCTABICHUH TOCYIAPCTBEHHBIX M MYHUITUIAIBHBIX yCITYT.

2. [Mopsiiok BeAeHUS PEECTPOB TOCYAAPCTBEHHBIX M MyHHUIIUITAILHBIX YCIYT B 3JIEKTPOHHOM (opme.
3. [TopTansl TOCYNapCTBEHHBIX U MyHHUIIMITALHBIX YCIIYT.

4. TocynapcTBeHHas ”HGOPMAIIMOHHAS CUCTEMA O TOCYJaPCTBEHHBIX U MYHUIIUTIATHHBIX IJIATEkKAX.
5. Wcnonp3oBaHue AJIEKTPOHHON MOANMKMCHA TPHU OKA3aHUU TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX

YCIIYT.

Pazoen 3. Cosepuiencmeosanue cucmemsl 20cy0apCmeeHHo020 U MyHUUYURAIbHO20 YNPAGIEHUA 8
60NPOCAX OKA3AHUA 20CYOAPCMEEHHBIX U MYHUWURAIbHBIX YCI1Y2

(Baounaa: Jlekyuonnwvie 3anamus - Iu.; Camocmoamenvnaa paooma - 184.; Qunasa:
Jlexyuonnvle 3auamusn - 24.; Ilpakmuyeckue 3anamusn - 64.; Camocmosamenvnasn paboma - 34.)
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Tema 3.1. Monumopune Kax uHCMPYMeHm obecneyeHuss Kaiecmea 20CYOapCMEeHHbIX U
MYHUYURATBHBIX YCTIYe.

(3aounasn: Jlexyuonnvle 3anamus - 1u.; Camocmosmenvnas paboma - 18u.; Ounas: Jlexyuonnvle
sauamust - 24.; IIpakmuueckue 3auamust - 6y.; CamocmosmenvHas paboma - 34.)

MOHUTOPUHT KaK HHCTPYMEHT 00€eCIIeueHHs KaueCTBa TOCYIaPCTBEHHBIX M MyHHUIIUIIATIBHBIX YCIYT.
1. [MonsTre MoHuTOpUHTa Y(HEKTUBHOCTU MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHUITUIAIBHBIX
YCIIYT.

2. [Momxomb! K OpraHu3aluy TPOBEACHHUSI MOHUTOPHHTA TOCYIaPCTBEHHBIX U MYHHIIUIIATBLHBIX YCIYT.

3. TpebGoBanus K uHPOPMALMHU, HCIOIB3YEMOM TPU NPUHATHH PEIICHUH B CHUCTEME
rOCYJapCTBEHHOTO YIIPABJICHUS U OKa3aHUU I'OCYIAPCTBEHHBIX YCIYT

Pas3zoen 4. Ilpomesricymounan ammecmayus
(Baounaa: Bueayoumopnaa konmaxmnaa paooma - 3u.; Ounaa: Bueayoumopnaa Konmaxkmnas
paboma - 3u.)

Tema 4.1. Jxzamen
(3aounas: Bueayoumopuas xommaxkmmuas paboma - 3u.; Ounas: BreayoumopHas KOHMAaKmHas
paboma - 3u.)

DK3aMeH

6. OnleHOYHbIE MaTePUAJIbI TEKYLIEr0 KOHTPOJIA
Paszoen 1. Ilonamue 2ocyoapcmeeHHbIX U MYHUUURATbHBIX YCIY2 U OUYeHKA ux I¢hghexmuenocmu
Dopma KOHMPOA/0YeHOYHOe cpedcmeo. 3adaua
Bonpocul/3adanus:

1. VYcraHoBUTE  COOTBETCTBHE MEXKIY YPOBHSMHU  PErYJIUPYIOUIETO  BO3ICUCTBUS
TOCyIpaBJICHUS Ha OOIIECTBO
@dopMynUpOBaHHWE CTpATerMM pPa3BUTHS W MNPUHATHE HOPMATUBHBIX pEIICHHUH, KOTOpHIE
BBITIOJTHSIOTCS TOCY/ITAPCTBEHHBIMU CITY>KalllUMH - aIMUHUCTPATUBHOE PETYIUPOBAHNE
BO3/ICMICTBHE HAa MAaKpO- U MHKPOYPOBHE, OIpeAeisieMOoe B TEPMHUHAX HSKOHOMHYECKOTO pOCTa,
KOHKYPEHTOCITOCOOHOCTH - OJUTHYECKOE PEryJIipOBaHUe
BO3/ICMICTBHE HA TEXHOJOTHYECKOE pa3BUTHE W WHHOBALMOHHBIA TMOTEHIMAN, H3MEHEHHsS B
MHBECTULIMOHHON aKTUBHOCTH - SKOHOMUYECKOE PETYIUPOBAHUE

2. YcTaHOBUTE COOTBETCTBUE

[IpencraBnenne 00 oOmMX IENSIX YNpaBIEHUS M CPEIHECPOYHOE IUIAHUPOBAHUE B pPaMKax

aIMUHUCTPAIUH - YIIPABJICHHUE MIEPCOHATIOM

0oTOOp M TOATOTOBKA KAJAPOB ISl YUPEKICHHUS. HOPMATUBHOE PETYIMPOBAHUE W MOTHBAIUAS HX

NESATEILHOCTH - TNTAHUPOBAHUE

MpoIieTypa MPUHATHS COTTIACOBAaHHBIX PEIICHU HA PA3HBIX YPOBHAX aJIMUHUCTPAIIMH - PYKOBOJICTBO
3. YcTaHOBHUTE COOTBETCTBHE

ComnacoBanue  B3aMMOOTHOLIEHHMH  BHYTPM  QAMHHMCTPAaTHBHBIX  €IMHHULl MU MEXIY
aJIMUHUCTPATUBHBIMU €IMHUIIAMHU OIHOTO YPOBHSA - UH()OPMHUPOBAHNE
NpeoCTaBIeHUE HEOoOXoAuMoil MH(OpMAlMKM TMOAYMHEHHBIM W BBIMIECTOSIIUM  YPOBHSM
YIpaBJIEHUS - OIOPKETHPOBAHUE
¢uHaHCHpPOBaHME U OIICHKA CTOMMOCTH YIIPABJICHUECKUX PEILICHHH - KOOpIUHALINS

4. YcTaHOBUTE COOTBETCTBUE MEXIY MOHATHIMH, PACKPHIBAIOIIMMU CYIIHOCTH IOACHUCTEM,
OTIPEIEIISIONINX 1IETTH, PECYPChI U CIIOCOOBI YIPaBIEHYECKHX MPOLIECCOB
IToncucrema rocyiapCTBEHHOIO YIPABIEHUS - aAMUHUCTPATUBHAS IIOJCUCTEMA
[IOJICUCTEMA TOCYJAapCTBEHHOI'O YIIPABIEHUs, KOTOpass BKJIIOYAET HMHCTUTYTHI M IPOLECCHl -
OIlepallMOHAJIbHAs [TOACUCTEMA
IIOJICUCTEMA FOCYIapCTBEHHOI'0 YIIPABIICHHUS - IIOJIMTUYECKAS MOACUCTEMA
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5.  VYCTaHOBHUTE COOTBETCTBHE MEXIy MOHITHSIMH, PACKPBIBAIOIIUMUA  (QYHKIHUA
rOCYJJapCTBEHHOTO YIIPaBICHUS
OyHKIMKM TOCYIapCTBEHHOTO YIPABIICHUS, HANpaBleHHbIE Ha BCe MHOrooOpa3ue OOIeCTBEHHBIX
MPOLIECCOB - BHYTPHOPTraHU3AMOHHBIE (DYHKIIHH
(GYHKIMHM TOCYIapCTBEHHOTO YIPAaBICHHs, HAICJICHHBIE HA OpPraHU3aIUI0 ACSITENLHOCTH BCEX
CTPYKTYpP TOCYIapCTBEHHOTO allapara - O0IIenoIuTHIeCKast (PyHKIIHS
GYHKIMST TOCYIApCTBEHHOTO YIpaBIIGHUs, OOeCHeurBaromasi IeJIOCTHOCTh TocyJapcTBa -
COILIMATTbHO-OpTaHN3AIMOHHbIE PYHKIIUN

6. YcTaHOBUTE COOTBETCTBUE
[Topsimok ocyIIeCTBICHUS BIACTHOM JIE€ATEIbHOCTA OPraHOB MCIIOIHUTEIBHONU BIACTH MO PEUICHUIO
YIpaBIEHYECKUX MPOOIJIEM - aIMUHUCTPATUBHBIN MTPOLIece
00s13aTeNbHBIN IS UCTIOTHEHUS OPSIOK ACUCTBUH (peleHuii) opraHa UCIOJTHUTEIbHON BIACTH -
aJIMMHHUCTPATUBHBIN pErilaMeHT
JEeSATENLHOCTh YIOJHOMOYEHHBIX OPTraHOB HWCIOTHUTENHHOW BIIACTH W WX JIOJDKHOCTHBIX IIHI[ -
aJIMHHHUCTPATUBHAS MTPOLIEAYypa

7. Pacrionoxxute B XpOHOJOTHMYECKOM MOpsiAKe (a3pl MPOXOKICHUS HHGOPMAIIMOHHBIX
MTOTOKOB B CUCTEME rOCYJapCTBEHHOTO YIIPABICHUS
[Ipunsitue u peanuzanus pemeHus - |
KOHTPOJIb 32 UCTIOJTHEHHUE PEIICHUs - 2
MoJrydeHue u oToop uHdopmaruu - 3
o0paboTka u orieHka nadopmaruu - 4

8. Pacmonoxxute B  XpPOHOJOTMYECKOM TMOPSAJKE OTambl OUEHKH 3hdekTuBHOCTU
JeSITeIbHOCTH TOCYJapCTBEHHBIX OPraHOB YIPABICHHUS
Pa3zpaboTka MeTomoB pacuera OTIeIbHBIX MTOKa3areneH - 1
000CHOBaHHE W BBIOOP CHUCTEMBI U CTPYKTYpPbl MHIUKATOPOB 3((HEKTUBHOCTH TOCYIAPCTBEHHOTO
yIpaBJICHUS - 2
MIPOBEJICHHE OLIEHKU 3PPEKTUBHOCTH rOCYyAapCTBEHHOTO yIpaBiIeHUs - 3
oTpesiesIeHNe KpUTEPHUEB U MoKazaTenel 3peKTUBHOCTH rOCyJapCTBEHHOTO yIpaBieHus - 4

9. VYcraHOBUTE COOTBETCTBUE MEXKIY KIACCU(PUKAIMOHHBIMU MpHU3HAKAMU M BHUIAMU
rOCyAapCTBEHHBIX U MyHUIIUTAIBHBIX YCIIyT
[To HaMMUMIO IIPOMEKYTOUHOTO PE3YNIbTaTa» - PErIaMeHTHPOBAHHbBIE TOCYAAPCTBEHHbIE YCIYTH U
HE peryiaMeHTHPOBAHHBIE TOCYJapCTBEHHBIE YCIYTH
[0 HAJIMYUIO «II0 HAJIMYHUIO CTAaHJAPTOBY - CTaHAAPTHU3UPOBAHHBIE TOCYJAapPCTBEHHBIE YCIYyTU U HE
CTaHJapTU3UPOBAHHBIE TOCYAAPCTBEHHBIE YCIYTH
[0 HAJIWYMIO «II0 HAJUYUIO PEIIaMEHTOB» - MPOCTbIE TOCYAAPCTBEHHBIE YCIYTHM M CIOXKHBIE
roCyAapCTBEHHBIE YCIyTH

10. Pemnre 3anauy
Onenure >3(PPeKTUBHOCTD JeATENbHOCTH CcOTpyAHHKOB MOIL[ (B %) mnyTrem OLEHKH [TOJU
MOCETUTENEH, MPUHATHIX B TEUEHUM YCTAHOBIEHHBIX 20 MUHYT OT Ha3HAYEHHOIO MM BpPEMEHU
npuema (IoKa3aTesib CBOEBPEMEHHOCTH U ONEPATUBHOCTH ), €CJIU U3BECTHO, YTO BCErO 3a JIEHb OBLIO
obcimy:xkeno 180 moceruteneii, 88 u3 KOTOpBIX OBUIM OOCTY)KEHBI B TEUYCHHH 18 MHUHYT OT
Ha3HAYE€HHOTO WM BpeMeHHu mnpuema, 80 mocerutenssi ObUIO OOCITYXEHO B TEUEHUH 15 MHUHYT OT
Ha3HAYE€HHOTO UM BPEMEHU MpHeMa, a BpeMs 00ciTykuBaHus 12 3asBurterneii 3aHsio 6onee 20 MUHYT
OT Ha3HAUEHHOTO UM BPEMEHH IpHeMa

11. Pemure 3anauy

Paccuuraiite 3(peKTHBHOCTD MPEAOCTABICHUS YCIYTW IO OIpPENENICHUI0 pa3Mepa COLUAIBHOTO
obecnieuenust (B %). 3asBieHus, 00 ONpeAeNeHUH pa3Mepa COLHUAIBbHOrO 00ECHeYeHHUs, AOJKHBI
OBITh paccMOTpeHbI B TedeHuu 30 mHel ¢ MoMeHTa oOparienus. Beero 6bu10 mogano 30 3asBIeHUH,
17 u3 KoTOpBIX OB paccMOTpeHbI B TeueHuu 30 qHEH ¢ MomMeHTa oOpaieHus, 10 3asBneHuit Obun
paccMOTpeHbI B TEUCHUH 28 THEH ¢ MOMeHTa oOpaleHus, a Mo 3 3asBIeHUAM ObUIM 3aTpeOOBaHBI
JIOTIOJTHUTENbHBIE JOKYMEHTBI, YTO YBEITUYMIIO CPOK MCIIOTHEHHUS 10 35 THEM.

12. Pemmte 3amaqy
Paccuuraiite 3¢ppeKTHBHOCTD IPEAOCTABICHUS YCIYyTH 10 0(hOPMIICHHUIO (TIOJTyYEHHIO) acTopTa
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rpaxaanuHa PO, nocrurmero 18 ner (B %). Beero 6ni10 nonano 200 3asBieHuit, 15 u3 KOTOpbIX
ObLTH paccMOTpeHBI B TeueHnu 12 muel, 130 3asBieHuit Obut paccMOTpeHbI B TeueHun 10 maHeH u
55 3asBieHM OBUTH paCCMOTPEHBI B TCUCHUH 8 THEH ¢ MOMEHTa OOpaIieHust

13. Pemnte 3agauy

Onenure 3((PeKTUBHOCTD MPENOCTaBICHUS YCIYrH MO Bbluiate mnocobuit (B %). CormacHo
YCTaHOBJICHHBIM CTaHAApTaM M PEINIaMEHTy, BbIIJIaTa MOCOOUN JOMKHA MPOU3BOAUTHCA B TEUEHUU
10 paGounx gHEH ¢ MOMEHTa MOCTYIUICHHS 3asBieHus. Beero 010 mogano 100 3asBneHuit, 8 u3
KOTOPBIX OBUIM PAacCMOTPEHBI B TeueHWW 12 mgHEl ¢ MoMeHTa oOpamieHus, 90 3asBICHUN OBLTH
paccMoTpeHbl B TeueHun 10 mHel ¢ MOMeHTa oOpaleHus, a 1mo 2 3asBJIeHUSIM ObUTH 3aTpeOOBaHbI
JIOTIOJIHUTENbHBIE TOKYMEHTBI, YTO YBEJIMYIIIO CPOK UCTIONHEHUA 10 15 aHeit

14. Pemute 3anauy

Onenure 3PPEKTUBHOCTh JEATEIBHOCTH OpraHa TOCYAapCTBEHHOW BIIACTH C Y4Y€TOM OLEHKHU
YIOBJIETBOPEHHOCTH MOTpeOUTENIel KauecTBOM Mpoliecca NpeaocTaBieHus yciayru (B %), eciiu BCero
Ob110 00cTy>)eHo 150 3asBuTeneld. Pe3ynsraTel MpOU3BECHHOTO OMPOCA 3assBUTENICH MTOKA3alId, YTO
135 3asBUTENEN — YIOBIECTBOPEHBI KAYECTBOM MPOIIECCA MPEIOCTABICHUS YCIyTH, 15 3asBuTenei
OCTAJIMCh HEYIOBJIETBOPEHBI KAUECTBOM MPOLECCA TPEAOCTABICHUS YCIyTH
15. Pemne 3amaqy

Onenute s¢p¢pexktuBHOCTS aAearenbHocTH MOPL[ ¢ ydyeToM OLEHKM  YIOBIETBOPEHHOCTHU
notpebureneit ycnopusimu oxunanus (B %), ecnmm Bcero Obuto oOcmyxkeHo 300 3asBUTENEH.
Pesynprarel mpon3BeIEHHOTO OIIpoca 3asgBUTENEHN MMOKa3aiau, 4To 287 3asBUTENEH — YIOBIETBOPEHbI
YCIIOBUSIMU OXUAAHUS, |3 3asgBUTENEH OCTAIUCh HEYAOBIETBOPEHBI YCIOBUSAMU OXKHUIaHUS

16. Pemnre 3anauy

Onenure 3pheKTUBHOCTD AesiTeNbHOCTH coTpyaHHKoB M®DI] (B %). Bcero Ha momyudenue yciyru
oo momano 80 3asBneHuid. M3 HuX: 73 3asBieHHSA, Ha TOJYyYCHHE YCIYTH, ObUIA 3aIllOJIHCHBI
IPaBUIBHO INPU NEPBOM OOpalleHuH; 7 3asBICHUNA OBUIM BO3BPALLCHBI 3asBUTEISIM C y4ETOM
HEOOXOIMMOCTH BHECEHMS MIONIPABOK U KOPPEKTUPOBOK
17. Pemnte 3amaqy
Onenure s¢p¢pexktuBHOCTS aAearenbHocTH MOPL[ ¢ ydyeroM OLEHKM  YIOBIETBOPEHHOCTH
noTpeOuTeNeil CyIecTBYIOIUM TOpsiAkoM oOxanoBaHuss (B %). Pesynasrarbl mpon3BeIeHHOTO
orpoca 3asBHUTENEH NOKa3anu, 4yTo 233 3asBUTENS — YAOBIETBOPEHBI CYIIECTBYIOIIUM IOPSIIKOM
oOrkanoBaHusl, 32 3asBUTENS OCTAINCH HEYAOBIETBOPEHBI CYIIECTBYIOIINM MOPSAIKOM 00KaOBaHUS
18. Pemnre 3agauy

Onenure 3pPeKTUBHOCTD ACITEILHOCTH TOCYJaPCTBEHHOTO OpraHa BJIACTH C MMOMOUIBIO TOKA3aTeNs
noctynHocTd uH(opmanuu o6 ycnyrax B cetu MHTepHeT (B %). UUCIEHHOCTh MPEnoCTaBISIEMbIX
yeayr coctaBisieT 1317 enunuil. YncieHHOCTD yCiIyT, HHGOpMaIUs O KOTOPBIX HE B MTOJIHOM 00beMe
npeacTapiieHa B ceth MaTepHeT cocraBisier 54 eNMHUIBL.

19. VkaxuTe, 4TO NOJKHO 00S3aTENbHO OOECHeYUBaThCs MPHU OKa3aHUU TOCYJapCTBEHHBIX
YCIIYT € UCTIOJB30BAaHUEM MPOCTHIX AEKTPOHHBIX MOAMUCEN
A) BO3MOXHOCTb OECIUIATHOTO TOJIYYEHHs JIOOBIMU JIHIAMH KJIIOYEH MPOCTHIX AIIEKTPOHHBIX
MOJNUCEN 1711 KCTIONB30BAHUSA B LENSAX MOMYyUEHUS TOCYIapCTBEHHBIX U MYHHUIIMIIAJIBHBIX YCIYT
0) BO3MOXKHOCTH OECIUIaTHOTO TIOJYYEHHUS JIFOOBIMU JIMIIAMH KJITIOYEH CIIOKHBIX AJIEKTPOHHBIX
MOJNUCEN 1711 KCTIONB30BAHUSA B LENSAX MOMYyUEHUS TOCYIaPCTBEHHBIX U MYHHUIIMIIAJIBHBIX YCIYT
B) OTCYTCTBHE HEOOXOAMMOCTH UCHOJb30BaHUS (UINYECKUMU U IOPUIMYECKUMH JIMLAMU
MPOrPaMMHBIX U allapaTHBIX CPENICTB
I) BO3MOXHOCTb OECIUIATHOTO IMOJyYEHHUs JIIOOBIMH JIMIIAMHU KJIIOUYEH MPOCTBIX AIIEKTPOHHBIX
MOJIUCEN 1711 UCTIONb30BaHUS B LIEJSX OM3Heca

20. BwiOepute, Kakoll W3 TMEPEUYUCICHHBIX KPUTEPUEB KadecTBa OyJIET HCIOJb30BaH TMpPH
olieHke 3¢ (EeKTUBHOCTH pabOThI OpraHa BIACTHU MPHU MPEJOCTABICHUHU TOCYITapCTBEHHOHN YCIyTH
A) comeprkaHue MTPOMEKYTOYHOTO pe3ysibTara yCcIyTru
0) nHPOPMUPOBAHHOCTH MOTPEOUTEISI O TTOIYICHUH YCITYyTH
B) cofiepaHie KOHEYHOTO pe3ynbTaTa yCIyTrH
T') BpeMsi, 3aTpau€HHOE Ha MOJyuYeHUE MPOMEKYTOUHOTO pe3ysbTara yCIayru
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21. VYkaxure, KaKMe HOPMATHBHBIC TMOJIOKEHHUS 3aKPEIUIIOTCS B YCTaBE MYHMIIMIAIBHOTO
o0Opa3oBaHUs
A) HaMMEHOBaHNE MYHULIMTIAIILHOTO 00pa30BaHUS
0) hopMBI, TOPSIOK ¥ TAPAHTUU yUACTHUSI HACEIICHUS B PEIICHUH BOIIPOCOB MECTHOTO 3HAYCHHUS
B) CTPYKTYpa U MOPSI0K (POPMUPOBAHUSI OPTAHOB MECTHOTO CaMOYIPaBICHUS
I') HAaWMEHOBAHHSI M TIOJIHOMOYHS BBIOOPHBIX M HMHBIX OPraHOB MECTHOTO CaMOYTPAaBJICHHS,
JOJIKHOCTHBIX JIUI] MECTHOTO CaMOYIIPABICHUS
1) IPUHIIAITHI B3aUMOJICHCTBUS C CYOBEKTaMU XO3SUCTBEHHON ACSITETLHOCTH

22. YKaxuTe, 4TO MPEJCTaBIsACT COOOM roCyTapCTBEHHOEC U MYHUIIMITAIIBHOE YIIPaBICHHUE C
TOYKHU 3pEHUS TEOPUH U IPAKTUKHU
A) yMeHue A00MBaTbCs BBICOKUMX OOIIECTBEHHBIX LI€JI€H, MCIONb3Yys TpPYyH, MHTEUIEKT, MOTHBBI
MOBEJICHUs APYTUX Joen
0) onpezeneHHas KaTeropusi TOCyJapCTBEHHBIX CITY)KaIlUX
B) cienrduueckasi 00JacTbh Y€I0BEUECKOr0 3HAHUS, IOMOTAIOIIET0 OCYIIECTBIATh 3Ty JeSATEIbHOCTh
I') ICUXUYECKas aKTUBHOCTB JIIOJICH, CTPeMSIINUXCS K IOMUHUPOBAHUIO B OOILIECTBEHHOM KU3HU

23. Beibepure Meronm cOopa uHGOpPMAHMH, OTHOCSIIHICS HETOCPEICTBEHHO K CHCTEME
OLIEHKH Ka4eCcTBa rOCyJapCTBEHHBIX U MYHULIUTAIbHBIX YCIYT
A) aHKETHpOBaHUE
0) aHaM3 Xanob KIMEHTOB
B) TECTUPOBAHHUE
T') OKCTIEPUMEHT

Pazoen 2. Opeanuzayus npedocmaesieHus 20Cy0apCmeeHHblX U MyHUWUNATbHBIX YCITy2
Dopma KOHMPoAs/OYeHouHoe cpedcmso: 3adaua
Bonpocwi/3aoanus:
1. YcTaHoBUTE COOTBETCTBUE

JIOKyMEHT, yCTaHaBIMBAIOIIUN TOCIEI0BAaTEIbHOCTh U XapaKTEPUCTUKY aJMUHUCTPATUBHBIX
MPOLEAYP - PEECTP TOCYAAPCTBEHHBIX U MyHHUIIMITABHBIX YCIYT
JIOKyMEHT, BKJTIOYAIOIIUI OOITHE CBEACHHUS O TOCYIapCTBEHHOM yCIIyTe - CTaHAApT TOCYyIapCTBEHHOMN
YCIIyTH
locynapctBennass uHoOpMaIMOHHAs CUCTeMa, I[pelHa3HaueHHas Juid cOopa U XpaHEHHs
nH(pOpMaIUH - AAMUHUCTPATUBHBINA PETVIAMEHT MPEIOCTABICHUS YCIYTH

2. YcTaHOBUTE COOTBETCTBHE MEXIY KIACCU(PUKAIMOHHBIMU TPU3HAKAMH W BHIAMH
roCyaapCTBCHHBIX YCIIYT
ITo HanMuKIO CTAaHAAPTOB - PEITIAMEHTUPOBAHHBIE, HEPEITIAMEHTUPOBAHHbIE
10 HAJIMYUTIO IPOMCIKYTOUIHOTO PE3YJIbTaTa - MPOCTHIC, CIIOKHBIC
10 HAJIMYUIO PCIIIAaMCHTOB - CTAHAAPTU3UPOBAHHBIC, HC CTAHAAPTU3UPOBAHHLIC

3. ConocrtaBbTe 3aKOHOAATEIbHYIO 0a3y, perIaMEeHTHPYIOIIYI0 JesTeIbHOCTh B cdepe
UCIIONB30BaHUS HMH(DOPMALIMOHHBIX TEXHOJOTHM, NpPH MPEIOCTaBICHWU TOCYIApPCTBEHHBIX U
MYHHIMAIBHBIX YCIYT
®enepanpubiii 3akoH ot 27.07.2010 . Ne 210-®3 (pen. ot 01.01.2022) - «O mnepcoHaIbHBIX
TaHHBIX)
®enepanbhblil 3ak0H 0T 06.04.2011 . Ne 63-D3 (pea. ot 30.12.2021) - «O rocynapcTBEHHOM TaliHE»
@enepanbubiii 3ak0H 0T 27.07.2006 . Ne 152-®3 (pen. ot 02.07.2021) - «O6 opranuzanuu
MPEI0CTABICHHS TOCYIAPCTBEHHBIX U MYHUIIMTIAIBHBIX YCITYT»

@enepanbublii 3akoH 0T 21.07.1993 . Ne 5485 1 -@3 (pen. ot 11.07.2021) - «O06 31eKTpOHHOIMA
TIOJMTUCH»

4. Pacnonoxxute B XPOHOJOTHYECKOM TIOPSAJKE dTallbl MPOBEICHUS MOHUTOPHUHTA
3¢ (EKTUBHOCTHU TOCYIAPCTBEHHBIX U MYHUIIUIATBHBIX YCIYT
OtueTHO-MH(OPMAIIMOHHBIH 3Tat - 1
MCCIe0BATEIbCKUM JTall - 2
aHAJUTUYECKU JTarl - 3
OpraHU3alMOHHBIN ATal - 4
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5. YcTaHOBUTE COOTBETCTBHE ONPENIENINB, KaKHe U3 TIOKa3aTeNeil sIBISIOTCS O0IUMHE, a KaKue
KOHKPETHBIMH MTOKa3aTeNIIMU
Jlonsg ciny4yaeB HpPEAOCTaBICHUS YCIYr B YCTAHOBICHHBIH CPOK C MOMEHTA CAAa4d JTOKYMEHTOB -
KOHKPETHBIN I10KA3aTeIlb
TI0JIs 3asiBIICHUM, 00 OmpeieseHnu pa3Mepa MeHCHOHHOTO 00eCIeYeHNs, PACCMOTPEHHBIX B TEUCHUH
60 nHel ¢ MoMeHTa 00paleHns - KOHKPETHBIH
J0JISL TIOCETUTENICH, MPUHATHIX B TEUEHUH yCTAHOBICHHBIX 20 MUHYT OT HA3HAYEHHOTO UM BPEMEHH
npuema - o0Ini oKa3aTenb

6. YcTaHOBUTE COOTBETCTBHE

HaGmionenne 3a JesTEIbHOCTHIO OpPraHOB TOCYAAPCTBEHHOW M MYHHUIUNAIBHOW BIACTH -
00I1IeCTBEHHBII KOHTPOJIb
NepUuoNuecKasl MpoBepKa YIMOJTHOMOYEHHBIMH OpTaHaMHU TOCYJapCTBEHHOM BIACTU JESTEIbHOCTH
($U3NUECKUX U IOPUANYECKHUX JIUIL - TOCYIapCTBEHHBIN KOHTPOJIb
JeSITeIbHOCTh CyObEKTOB OOIIECTBEHHOTO KOHTPOJIS, OCYIIECTBIsieMas B IIENsAX HaOMIOACHUS 3a
JeSITeIbHOCTHIO OPraHOB TOCYJAPCTBEHHOM BIIACTHU - TPAXIAHCKUI KOHTPOJIb

7. Pemute 3amauy
Onenure s¢p¢pexktuBHOCTS aAearenbHocTH MOPI[ ¢ ydyeToM OLEHKM — YIOBIETBOPEHHOCTHU
noTpeOuTeNei CymecTBYIOMUM NopsiAKoM oOxkaoBaHus (B %), eciii Bcero ObUIo mojaHo 35 5kaso0.
Pesynbrarhl MpOM3BEACHHOTO OMpOca 3asBUTECH MOKa3anu, 4To 33 3asgBUTENS — YAOBICTBOPEHBI
CYLIECTBYIOIIUM  TOPSJIKOM  OOXKaJIOBaHMs, 2  3asABUTENS  OCTAJHCh  HEYIOBICTBOPEHBI
CYIIECTBYIOLIUM IMOPSAIKOM 00KaOBaHUS

8. Pemnre 3agauy

Onenure 3¢ (HeKTUBHOCTH PEIOCTABIEHUS TOCYIAPCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT C IIOMOIIBIO
nokazatens 3¢ddexTuBHOCTH OOXamoBaHus pemeHuit (B %). ComiacHO aJIMUHUCTPATUBHOMY
pernIaMeHTy, ’kajo0bl, MOCTyMNaloIIUe B MPOILIECCe OKa3aHUsl TOCYJapCTBEHHBIX M MYHMIIMIIAJIbHBIX
YCIYT JOJIKHBI OBITh PACCMOTPEHBI U YIOBIETBOPEHBI B TeueHue 10 qHel. 3a mepuo uccien0BaHus
OBLIIO TIOZIAaHO 25 kali00, U3 KOTOPBIX: 23 OBUTH PaCCMOTPEHBI U YIOBJICTBOPEHHI B TeueHuu 10 mHeil
1 CPOK paccMOTpeHus 2 kannod coctaBui 13 nHei

9. Pemure 3amauy

Onenure dddexktuBHOCTE AesTenbHOCTH MO®DI[ ¢  ydeToM OILIGHKH  YIOBJIETBOPEHHOCTH
noTpedutenei kadectBoM MHpopmaruu o aesteabHocTd MOIL] u 0 mpegocTaBisieMbIX yciayrax (B
%), eciu Bcero 0610 00cayxeHo 400 3asBuTeneil. Pe3ynprarel mpou3BeIEHHOTO OMpoca 3asBUTeNIeH
nokasanu, 4yto 380 3asiBUTENCH — yIOBIETBOPEHBI KadecTBOM MH(MopMariu, 20 3assBUTENICH O0CTANChH
HEY/IOBJIETBOPEHBI Kaue€CTBOM HH(opManuu
10. Pemmre 3amaqy

Onenure 3(PPeKTUBHOCTh NEATEIBHOCTH COTPpyAHHKOB MOI] (B %) myTeMm OIEHKHA [OIU
MOCeTUTENeH, MPUHATBIX B TEUEHUU YCTAHOBIECHHBIX 20 MHUHYT OT HA3HAYEHHOTO UM BpPEMEHH
nprema (IoKa3aTellb CBOEBPEMEHHOCTH U ONIEPATUBHOCTH ), €CITU U3BECTHO, YTO BCETO 3a JIEHb OBLIO
obciyxkeHo 150 moceruteneit, 82 u3 KOTOPHIX OBLIM OOCIY)KEHBI B TEUYEHHUH 18 MHUHYT OT
HA3HAYEHHOTO MM BpEMEHH TpueMa, 53 moceTuTens Obuio 0OCTYKEHO B TEUEHHH |5 MUHYT OT
HA3HAYEHHOTO MM BPEMEHU preMa, a BpeMs o0ciykuBanus 15 3aspureneit 3ausuio 6onee 20 MUHYT
OT Ha3HAYEHHOTO UM BPEMEHU IIpremMa

11. Pemure 3amauy

Paccuuraiite >QpeKTUBHOCTH NMPEAOCTABICHUS YCIYI'H IO OIpPEIeICHHUIO pa3Mepa MEeHCUOHHOTO
obecrnieuenuss (B %). 3asBineHusi, o0 omnpeAeNeHUN pa3Mepa MEHCHOHHOTO 00eCTeyYeHUs, TOJIKHBI
OBITH paccMOTpeHBI B TeueHnH 60 mHel ¢ MoMeHTa oOpatieHus. Beero Ob110 mogano 50 3asBieHUH,
15 u3 KoTOpPBIX OBLTN paccMoTpeHbl B TeueHuH 40 qHel ¢ MoMeHTa oOpamenus, 30 3asBieHuid ObLTH
paccMOTpeHbl B TeueHun 60 mHel ¢ MOMEHTa OOpaleHus, a 1Mo 5 3asABJICHUSM ObUTH 3aTpeOOBaHbI
JIOTIOJIHUTENbHBIE TOKYMEHTHI, YTO YBEJIMYMIIO CPOK MUCTIOTHEHUS 10 65 THE.

12. Pemute 3a1aqy

Paccuuraiite 3QheKTUBHOCTh MPETOCTABICHUS YCIYyTH IO OMpPENCJICHUI0 pa3Mepa COLHUaTbHON
BbIIuIaThl (B %). 3asBieHue 00 ompeaeneHUH pa3Mepa COLMAIBLHOM BBIIUIATBhI, COIVIACHO
YCTaHOBJICHHBIM MIPaBHJIaM, IOJKHO OBITH paccMOTpeHO B TedeHuu 30 qHell ¢ MoMeHTa oOpallieHus.
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Bcero 6p110 momano 200 3asBiennid, 15 U3 KOTOphIX OBUTH pacCMOTPEeHBI B TeueHuu 32 aHeit, 130
3asBJICHUIN ObUTM paccMOTpeHbl B TeueHnu 30 mHel U 55 3asiBICHHUN ObUTH pacCMOTPEHBI B TCUCHUHU
28 mHel ¢ MOMEHTa OOpalIeHHs

13. BeiOepute, Kakoil U3 yKa3aHHBIX [apaMeTPOB HE OTHOCUTCS K IpeaMeTy
KOJIMYECTBEHHOI'O aHAJIN3a OLICHKU KaueCTBa MPEA0CTABIEHHUS TOCYITapCTBEHHBIX YCIIyT
A) TOCTYyNHOCTBH U KOM(MOPTHOCTH NMPEIOCTABICHUS yCIYTH
0) KoIM4ecTBO OOpaIleHu TPH MOTYYESHUN YCIyTH
B) BpeMsI IIOJIy4E€HHUS yCIyTH
I') CTOUMOCTb YCIYTH

14. Onpenenure CymHOCTh NPUHLNIIA KIMEHTOOPUEHTUPOBAHHOCTHU

A) B YCTaHOBJIEHUU TIIOJTHOMOUYMUN OpPraHOB BJIACTU B COOTBETCTBHUH C BOCTPEOOBAHHOCTHIO
PE3yIbTAaTOB UX JIEATEIHHOCTH OOIIECTBOM
0) B OLICHKE PE3yJIbTAaTOB JESATEIHHOCTH OPTaHOB BIACTU Y€pe3 PErNIaMEHTAIUIO UX JESTEIbHOCTH
B) B YCTAHOBJICHUH TIOJTHOMOYHI OPTaHOB BJIACTH 3aKOHO/IATEIHCTBOM PD
T') B OLICHKE PE3yJIbTaToOB AEATEIbHOCTH MyHHUIIUIAILHBIX OPTraHOB BJIACTH Y€pe3 periiaMeHTAIHI0 UX
NeSITeIbBHOCTH

15. Boibepute npu3HaKy, KOTOPbIE OTHOCST K MPU3HAKaM T'OCYJapCTBEHHBIX YCIyT

A) obecrieunBarOT IEATEILHOCTh 00IIE3HAYMMON HAIIPABICHHOCTH
0) UMEIOT OTPAHUYCHHBINA KPYT CyOBEKTOB, TOJIB3YIOIIUXCSI UMHU
B) OCYIIECTBISIOTCA JIMOO OpraHOM TOCYJapCTBEHHON M MYHHLMIAJILHOW BIACTH, JTUOO IPYTrUM
CyOBEKTOM
') OCHOBBIBAIOTCS HA YaCTHON COOCTBEHHOCTH

16. Ykaxkurte, B KaKOil CPOK MOJJICKUT PACCMOTPEHUIO Kajio0a 3asBHUTENS, MOCTYUBIIAS B
ajipec ToCy1apCTBEHHOIO OpraHa, IIeHTpa 00CITyKHUBaHUsI HACETICHUS

A) B Teuenne 30 pabounx nHEH
0) B TeueHue 1 pabouero aHs
B) B TeUCHHUE 5 paboUYMX THEH
T') B TeUeHUE 2 HENEeb
Pazoen 3. Cosepuiencmeosanue cucmempl 20cy0apCmeeHH020 U MYHUUUNAIbHO20 YRPAGIEHUA 6
60NpPOCAX OKA3AHUA 20CYO0APCMEEHHBIX U MYHUWUNAIbHBIX YCITY2
Dopma KOHMPOA/0OYeHOYHOe cpedcmeo. 3adaua
Bonpocul/3adanus:
1. YcTraHoBUTE COOTBETCTBUE
1. monmpa3zeneHus aAIMUHUCTPAIHH, OCYIIECTRISIFOIINE YIIPABIECHIE COOTBETCTBYIOIIMMHU OTPACIISIMHU
MYHHIIHITATIEHOTO X035 CTBa - BCIIOMOTATEeNLHBIC MOIPa3AeTICHUS
2. moapa3neicHusl agMUHUCTPAIIUHU, BBITOTHSIONINE (DYHKIIMU, OXBATHIBAIOIIUE BCE WM MHOTHE
OTpaciii MECTHOTO XO31CTBA - (PyHKIIMOHAIBHBIC MOIPa3ACICHUS
3. mopapasneneHus aJAMHHHCTPAINH, OKA3bIBAIOIIME IIOMOINb CTPYKTypaM aJMUHUCTPAllUd B
NoJy4eHuu, o0paboTke © O(QOPMIICHHHM COOTBETCTBYIOIIEH MH(GOpMAIMA - OTpacieBble
Nopa3ACTICHHS
2. YcTaHOBUTE COOTBETCTBUE
1. pa3HMIA MeXAy [OJyYEHHBIMH JONOJHUTENbHBIMM JIOXOAAMHM M 3aTpaTaMM Ha HX
MPOEKTUPOBAHUE TIPU MEPECTPOCHUU OTACTBHBIX MOACUCTEM - MOIUTUYECKUN IPPEeKT
2. B KOHTEKCTE BHEIPEHHS Mep MO YIYyYIIEHUI0O MOXHO IOHMMAaTh BCSIKOE€ Kaue€CTBEHHOE
CYLIECTBEHHOE N3MEHEHNE BHYTPEHHETO CTPOCHUSI SKOHOMHUECKOI CHUCT - CTPYKTYpPHBIH 3 ekt
3. COBOKYIHBIM TOJOXUTEIBHBIM pE3yJbTaT, KOTOPBIM TOJydaeT OOIIEeCTBO B MpoIecce
OCYIIIECTBIICHUS TOCYIapCTBOM CBOCH BHYTPEHHEH M BHEIIHEH MOJTUTHKU - SKOHOMUYECKH d(PPeKT
3. YcTaHOBUTE COOTBETCTBHE MEXIy cdepaMd M HampaBIeHUSMH (DYyHKIIMOHATIBLHOU
JEeSATeIbHOCTH aIMUHUCTPALIMYA MYHHIIUITAIEHOTO 00pa30BaHUs
Hanoru, MmyHumunansHas CoOCTBEHHOCTb, OIOMKET - colnaabHas cdepa
KUIAITHO-KOMMYHAQJIBHOE ~ XO3SHCTBO, TPAHCIIOPT, CBS3b, AapXUTEKTypa H CTPOUTEIBCTBO,
071aroycTpoiCTBO - MYHUIUIIAILHOE XO3SIICTBO
oOpa3oBaHue, KyJIbTypa, 3APABOOXPAHEHHUE, OTICKA U MOTIEUYUTEIBCTBO - (DUHAHCHI U YKOHOMHKA
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OXpaHa OOIIECTBEHHOTO TIOps/Ka, OOCCIEUYeHHEe Mep MPOTUBOMOKAPHONW OE30MacHOCTH -
obecrieueHre 6€30MacHOCTH
4. BeiOepuTe JOKAJIBHO-TIPABOBOM aKT, KOTOPBIM IlenecooOpa3Ho pa3paboTarh B
rOCYIapCTBEHHOM OpTraHe MPU OpPTaHU3aIMH PabOThI ¢ KOH(PHUICHIIMATEHBIMU TIOKYMEHTAMHU
A) monoskeHrue 00 opraHu3anuu padboThl ¢ KOH(GUISHIINATEHON HHMOpMAaIHEH
0) UHCTPYKIIUSA 10 ACIIOMPOU3BOICTBY ISl EKTPOHHOTO JOKYMEHTO000pOTa
B) PEIIAMEHT O PEKUME pabOThI
') TOKyMEHT O 0€30MaCHOCTH CBS3U

5. VKaxuTe OCHOBHBIC HAIPABICHHS TIOBBINICHUS S(PPEKTHBHOCTH (QYHKIIMOHUPOBAHUS
CHCTEM YIPaBJICHUS MYHHUITUIATLHBIMU 00pa30BaHUSIMHU
A) pa3BuTHE HHCTUTYIIMOHAJIBHBIX YCIOBUN BEIEHHS YIIPABICHYCCKOH NeSTETHHOCTH
0) pa3BUTHE TEXHUYCCKUX YCIOBUI MPOU3BOICTBA MPOAYKIIUH
B) COBEPIICHCTBOBAHNE CHCTEMBI TIOAJCPKKH MPENITPUHAMATEICH
r) pa3paboTKa MeXaHH3Ma CTUMYJIUPOBAHHUS CIPOCa HA TIPOU3BOAUMYIO MPOAYKITUIO
1) COBEPIICHCTBOBAHME CUCTEMBI ITOJITOTOBKH KaIpOB
€) pa3paboTKa MeXaHu3Ma CTUMYIUPOBAHUSI COBITA TPOAYKITUN

6. BpiOepuTe, Kakoil W3 MPUHLMIOB MPOBEACHUS MOHUTOPHUHIA IPETyCMaTPUBAET OLICHKY
YPOBHA Kaue€CTBa IMPCAOCTABJICHUA YCJIYI B OTYCTHOM IICPHUOAC, C LCJIbIO IMOBBINICHUA YPOBHA
KayecTBa IIPEAOCTaBICHUS yCIIyT

A) pe3yabTaTUBHOCTh
0) CONOCTaBUMOCTH
B) IPUEMIIEMOCTh
') 0ObEKTUBHOCTH
7. Onpenenure, 4To SBISAETCS LEJIbI0 MYHUIIMIAIBHONW JJOTUCTUKH
A) panroHaJIbHAsE OpraHU3aIys B IPOCTPAHCTBE U BO BPEMEHH MaTepPHAILHOTO IMTOTOKA
0) onTUMM3aLKs 3aTpaT Ha MPOU3BOJICTBO
B) MaKCUMM3aLUs 3arpy3KH
I') SKOHOMHUSI MaTepHaIbHBIX PECYPCOB
8. YkaxuTe, OT 4ero BO MHOTOM 3aBUCHT 3(PPEKTUBHOCTh MyHULIUTIAIIBHOTO YIIPABICHHS

A) onTUMaNBHOCTH CTPYKTYPHl (PMHAHCOBOM Oa3bl
0) ypOBHS KOMIIETEHTHOCTH CITYKaIHX
B) COOJIIOZCHMSI TEXHUKH U TEXHOJIOTHU
T') pe3yJIbTaTUBHOCTH
9. Bribepure CTPyKTypy YHpaBlIC€HHUS, KOTOpas TMO3BoJigeT 3(PGEKTHBHEH HCIIONH30BaTh
MOTEHIIMAJ TEPPUTOPUH, TIPUBIICKAS K YIIPABICHUIO OM3HEC U OOIIECTBEHHOCTh

A) nuHEeHas
0) pyHKIMOHATBEHAS
B) ITpOrpaMMHO-TICJIeBast
') MaTpyu4Has
10. Beibepure (yHKIHIO, KOTOpas CIYKUT TMOBBIMICHUIO 3(G(EKTUBHOCTH YIPaBICHUS

COIMAIEHBIMHU TIPOIIECCaMU Ha MECTHOM YPOBHE B CUCTEME MYHUIIMITAIHHOTO YIIPABICHUS
A) TTaHUpOBaHKE
0) perynmpoBaHue
B) CTUMYJIMPOBAHHUE
') KOHTPOJIb
Pazoen 4. Ilpomesxcymounas ammecmayus

Dopma KOHMPONA/OYeHOUHOe CPEOCMEBO.!

Bonpocwi/3aoanus:
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7. OueHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA

Ounas ghopma obyuenus, Bmopoii cemecmp, Sx3amern
Koumponupyemvre U/IK: IIK-112.1 T[IK-114.1 1IK-118.1 I[IK-114.2 TIK-112.3
Bomnpocsei/3ananus:
1. IloHATHE M CYLIHOCTH FOCYAAPCTBEHHOM YCIIyTH
2. [IpoGniema ompeneneHuss MOHITHS «TOCYJApPCTBEHHAS YCIyTay
3. Knnaccudukarusi rocylapcTBeHHBIX U MYHUIIUIAIBHBIX YCIyT

4. IlonsTHE CTAaHIAPTOB U PENIAMEHTOB rOCYJapCTBEHHBIX 1 MyHULIMNIAIBHBIX YCIIYT

5. IlonsiTue W TOAXOABI K OIpPECNICHUIO KayecTBa TOCYAapCTBEHHOW (MyHHMIIMIAIBHOM)
yCiayru

6. [TpuHUIMIIBI TpeAOCTaBICHHS TOCYIaPCTBEHHBIX (MYHULIUIIATBHBIX) YCIYT
7. Cuctema nokasaTesieil OIlEeHKM Ka4eCcTBa U IOCTYITHOCTH TOCYIapCTBEHHBIX YCIyT

8. Cucrema (pakTOpOB, OKa3bIBAIOLIMX HETATHMBHOE BIUSHUE HAa KAYECTBO M JIOCTYIHOCTh
rOCyAapCTBEHHBIX (MyHUIIMTAIBHBIX) YCIYT

9. TeopeTHKO-METONONOTHYECKUE TOAXOABl K OMNPEACTICHUI0 CYHIHOCTH 3((EKTUBHOCTH
aIMUHHUCTPATUBHOIO YIIPaBICHUS

10. Crenuduka omnpeneneHus SKOHOMUYECKON A(PPEKTUBHOCTH TOCYIapPCTBEHHOTO
yrpaBieHus B cepe okazaHHs TOCyIapCTBEHHBIX YCIYT

11. Konnenryanbable Moaenu 3(h(GEeKTUBHOCTH TOCYIapCTBEHHOIO ymIpaBieHus B cdepe
OKa3aHHUs TOCYJapCTBEHHBIX (MyHHLIUTIAIBHBIX) YCIYT

12. Kputepun u mokasareiau ONEHKH 3(P(EKTHBHOCTH TOCYIAPCTBEHHOTO YIPABICHUS B
chepe okazaHMs TOCYTAPCTBEHHBIX (MYHUIIUITAIBHBIX) YCITYT

13. UnTerpanpHble MOKa3aTeaN OLEHKH 3(PQPEKTUBHOCTH T'OCYIapPCTBEHHOTO YIPABJICHUS B
cdepe OKa3aHus TOCYJapCTBEHHBIX (MyHHIIUTAIBHBIX) YCIYT

14. OueHka pe3ynpTaToB MAESTENBHOCTH AJMHUHHCTPATHUBHOIO YIPABJIEHUS Ha OCHOBE
cOalaHCUPOBAHHOM CUCTEMBI MTOKa3aTeNel Py OKa3aHUU rOCYJapCTBEHHBIX yCIyT

15. TpeGoBaHusi K MOKazaTensiM OLEHKU 3()(HEKTUBHOCTU TOCYIApPCTBEHHOTO YINpaBICHHS B
cdepe oKka3aHus TOCYJapCTBEHHBIX YCIYyT

16. DddekTHBHOCT,  OKa3aHMsI TOCYIAPCTBEHHBIX (MYHHUIMMAIBHBIX) YCIYyr B cdepe
TPYIOYCTPONCTBA: TCHICHIINH, TIPOOJIEMBI U TIEPCIICKTHUBEI

17. DddeKkTuBHOCTh OKa3aHUS TOCYJAPCTBEHHBIX (MYyHMLUMNAIBHBIX) YCIYr MajoMy H
cpeaHeMy OM3HECY: TeHICHLIUH, TPOOIEMBI M IEPCIIEKTHUBBI
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18. Tlonsitue ™MoHuTOpuHra dS(PPEKTUBHOCTH TMPENOCTABICHUS TOCYIAapPCTBEHHBIX M
MYHHUIMMAIBHBIX YCIYT

19. Tlomxompl K  oOpraHu3alUMy NPOBEACHHUS MOHUTOPUHIA  TOCYIApCTBEHHBIX U
MYHUIUINAIBHBIX YCIIyT

20. Kputepuu u moxasarenu OUEHKH 3(P(EKTUBHOCTH TOCYJIAPCTBEHHOTO YIPABICHUS B
chepe okazaHMs TOCYTAPCTBEHHBIX (MYHUIIUITAIBHBIX) YCITYT

21. NHTerpanpHble TOKa3aTeNu OLEHKH 3((EKTUBHOCTH TOCYAAPCTBEHHOTO YIIPABICHHS B
cdepe OKa3aHus TOCYJapCTBEHHBIX (MyHHIIUNAIBHBIX) YCIYT

22. Crneunduka onpeaeieHus SKOHOMUYECKON A(PPEKTUBHOCTH TOCYIapPCTBEHHOTO
yrpaBieHus B cpepe okazaHHs TOCyIapCTBEHHBIX YCIYT

23. Toka3zarenu oueHKU 3(PPEeKTHBHOCTH TOCYJApPCTBEHHOTO yNpaBlieHHs B cepe OKa3aHus
rOCYIapCTBEHHBIX (MYHUIIMIIAIBHBIX) YCIYT

24. TpeboBanuss kK HWH(POPMAIUU, HWCIIONB3YeMOW TIPH TPUHITHH PEIICHUH B CHCTEME
TOCYNpaBiIeHUs] U OKa3aHUM TOCYIAPCTBEHHBIX YCIYyT

25. Knaccudukaiys cOruoI0oTHIeCKUX METOIOB IMOTYYCHHS IEPBUIHON HHPOPMAIIHH
26. [lonsiTe 1 BUJIBI ONIPOCOB
27. 3anmTa HHTEPECOB MOTPEeOUTENEH TOCYIapCTBEHHBIX YCIIYT

28. @®opmbl OOLIECTBEHHOTO KOHTPOJS M BIMSHUS Ha KayeCTBO OKAa3bIBAEMBIX
MYHUIUINAIBHBIX YCIIyT

29.  DddexTuBHOCTD WCIIOJIb30BaHUSl  OIOJDKETHBIX  CPEACTB  IPH OKa3aHUH
TOCYIapCTBEHHBIX YCIYT

30. MoHUTOPHHT OLIEHKH JieaTenbHOCcTH MOIL]
31. Kputepun orieHk1 HHPOPMALMOHHON AocTynTHOCTH M®L]
32. Kputepuu olieHKu kauecTBa opranuzannu MOIL]

33. OOmme TpeOOBaHMS K HCIOIB30BAHUIO HH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHBIX
TEXHOJIOTHI MPU MPEAOCTABICHUH FOCYIapCTBEHHBIX YCIyT

34. CoBpeMeHHbIE MYHMIMIAJIbHBIE YCIYTd, HMX BHUJABI, OLEHKA HMX JOCTAaTOYHOCTH H
aKTyaJbHOCTU CO3/1aHUS HOBBIX YCIYT.

35. MexaHu3sM TOCYJapCTBEHHOTO peryaupoBaHus cdepbl yciayr: 3apyOeXHbId H
OTE€YECTBEHHBIN OIIBIT

36. [lpuuuHbI, onpenensonme HeoOX0IUMOCTh TOCYIapPCTBEHHOTO PETYIMPOBaHUS Ceph
yCIIyT
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37. OcobGeHHOCTH OpraHM3allK MPEAOCTaBICHHUs] TOCYIApPCTBEHHBIX W MYHMIIMIAIbHBIX
YCIIyT B MHOTO(YHKIIMOHAIBHBIX LIEHTPaxX

38. dyHkMM, MpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh MHOTO()YHKITHOHATFHOTO IIEHTPA
39. HopMaTuBHO-IIpaBOBOE PETYIMPOBAHUE FOCYIAPCTBEHHBIX U MYHUIUIAIBHBIX YCIyT
40. I'ocynapcTBEeHHBIN (MYyHULIMTAIbHBINA) KOHTPAKT

41. MyHuunanpHasi ciyx0a: TOHSATHE, CYIIIHOCTh, OCHOBHBIE XapaKTEPUCTUKU, TIPUHIIMIIBI
OpraHu3aluu

42. O6s13aHHOCTH OPTaHOB, MPEIOCTABIAIOIINX TOCYIaPCTBEHHbIE (MYHHUIIUIIAIbHBIE) YCIYTH
B MOI]

43. XapakTepuCTUKa M OCHOBHBIC TpeOOBaHMA, MNPEABABIAEMblE K MYHUIHIAIbHBIM
CITy KaIluM

44. TpeOoBaHUs K COTVIAIICHUSAM O B3aUMOICHCTBUN

45. TlpuopuTteTHbIC HampaBiICHUSAMU (HOPMUPOBAHUS KAAPOBOTO COCTaBa MYHHUIIUITATbHON
CITYX)OBI

46. Ilopanok BeeHMs peeCTPOB TOCYIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT B IEKTPOHHON
dbopme

47. IlopTtansl TOCYIapCTBEHHBIX U MYHHULMMOAIBHBIX YCIYyT. MCnosib30BaHHE 3JIEKTPOHHOU
MOJITUCH

48. TocynapcTBenHass WH(GOPMAIMOHHAS CHCTEMa O TOCYIAPCTBEHHBIX M MYHHUIIUTIATHHBIX
IJIaTexax

49. Tlpennochlaku K BBEJICHHIO W OrPAaHMYECHHUS B HCIOJIb30BaHUU IUIATHBIX
MYHUITUTIATIBHBIX (TOCYIapCTBEHHBIX) YCIyT

50. ITpobaembr ompeneneHust 3(PpQPEKTUBHOCTH TOCYAAPCTBEHHOTO W MYHHUIIUIAIBLHOTO
ynpasieHus B cpepe ycayr

51. IlpuuuHbl, onpenensonme HeoOX0IUMOCTh TOCYIaPCTBEHHOTO PETYIMPOBaHUSA Ceph
yCIIyT

3aounas popma obyuenus, Yemeepmuiii cemecmp, Ix3amen
Konmponupyemvie UK I[IK-112.1 IIK-114.1 IIK-118.1 IIK-114.2 IIK-112.3
Bomnpocsei/3ananus:

1. IloHATHE M CYLIHOCTH FOCYAAPCTBEHHOM YCIIyTH

2. [Ipobnema omnpeneneHUs MOHATHS «TOCYIApCTBEHHAs! yCIyTra

3. Knmaccudukanus rocyJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIyT
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4. [loHsiTHE CTAaHIAPTOB U PETNIAMEHTOB rOCYJapPCTBEHHBIX U MYHUIIUNIAIbHBIX YCIYT

5. IlonsiTHe W TOAXOIBI K OMPEICICHUIO KadeCcTBa TOCYIAPCTBEHHOU (MYHHITUTIATHHOM)
YCIIyTH

6. I[IpyHUIMIIBI TpEAOCTaBIEHUS TOCYJaPCTBEHHBIX (MYHULIUIIAIBHBIX) YCIYT
7. Cucrema nokasareseil OLEHKH KaueCTBa U IOCTYITHOCTH TOCYyJapCTBEHHBIX YCIyT

8. Cucrema (pakTOpoB, OKa3bIBAIOIIUX HEraTUBHOE BIHMSHHWE HA KAUYECTBO U JOCTYIHOCTb
rOCyAapCTBEHHBIX (MyHULUNIAIBHBIX) YCIYT

9. TeopeTHKO-METOAOIOTUYECKUE TOAXOABI K OIPEACICHUIO CYITHOCTH 3(h(HEKTUBHOCTH
aIMUHUCTPATHUBHOTO YIIPaBJICHUS

10. OnpeneneHne SKOHOMUYECKOM M couuanbHOM 3()(EeKTHBHOCTH TOCyaapCTBEHHOTO
yrpaBieHus B cepe oKkazaHHs rOCyIapCTBEHHBIX YCIyT

11. KonuenrtyanpHbie Momenu 3¢h(GEKTUBHOCTH TOCYIapCTBEHHOTO yIpaBieHHs B cdepe
OKa3aHWUs TOCYJapCTBEHHBIX (MYHHIIUTIAIBHBIX) YCIYT

12. Kputepuu u TOKaszaTelu OLEHKH A(PQPEKTUBHOCTH TOCYJApCTBEHHOTO YIIPABICHHUS B
cdepe OKa3aHus TOCYJapCTBEHHBIX (MyHHIIUIAIBHBIX) YCIYT

13. UnTerpanpHble MOKa3aTead OICHKH 3(PQPEKTHBHOCTH TOCYIapCTBEHHOTO YIPAaBJICHUS B
chepe okazaHMs TOCYTAPCTBEHHBIX (MYHUIIUITAIBHBIX) YCITYT

14. OueHka nesTeIbHOCTH aJMUHUCTPATUBHOTO YNPaBIICHHUsI HA OCHOBE COATaHCHPOBAHHOMN
CUCTEMBI II0Ka3aTeseil Mpu OKa3aHUM roCyJapCTBEHHBIX YCIyT

15. Buger  TpeOoBaHMIA, K TIOKa3aTelsiM OICHKA 3(PPEKTUBHOCTH TOCYIAPCTBEHHOTO
yrpaBieHus B cepe okazaHHs TOCyIapCTBEHHBIX YCIYT

16. DddexkTuBHOCT,  OKa3aHUS TOCYIAPCTBEHHBIX (MYHHIIMIAIBHBIX) YCIyT B cdepe
TPYIOYCTPONCTBA: TCHCHIINH, IPOOJIEMbI U MEPCIIEKTHBBI

17. DdbeKkTuBHOCT, OKa3aHWUs TOCYIAPCTBEHHBIX (MYHHUIIMITAIIBHBIX) YCIYT MajoMy |
cpenHeMy OM3HECY: TEHICHIIUH, TPOOJIEMBI H MEPCIIEKTHBBI

18. Ilonatne MOHHUTOpUHTAa A(PPEKTUBHOCTH IMPEIOCTABICHUS TOCYIApCTBEHHBIX H
MYHULUINAIBHBIX YCIIyT

19. Ilogxombl K OpraHu3aly  MNpPOBEACHUS MOHUTOPHUHTA TOCYIapCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT

20. Kpurepun u mokaszarenu OIECHKH 3(PQPEKTUBHOCTH T'OCYJapCTBEHHOTO YIIPABICHHS B
cdepe OKa3aHus TOCYJapCTBEHHBIX (MyHHIIUTAIBHBIX) YCIYT

21. VHTerpanpHbie TIOKa3aTelu ONEHKH ((EKTUBHOCTH TOCYIapCTBEHHOTO YIIPABICHHS B
chepe okazaHMs TOCYTAPCTBEHHBIX (MYHUIIUITAIBHBIX) YCITYT
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22. TpeGoBaHUS K COTIANICHUIO O B3aUMOJICHCTBUU
23. ®yHKIMU ¥ 337]a91 MHOTO(QYHKIIHOHATHHBIX IIEHTPOB

24. TpeOoBanuss K WH(POPMALMHU, WCHONB3YeMOHM NpPU NPUHATHH DPELICHUH B CHUCTEME
rOCYJapCTBEHHOIO YIIPaBICHUSA

25. Kimaccudukanus coryoiornaecKux METOJI0B TOTyUCHUSI IIEPBUYHON WH(MOPMAITIT
26. IlonsiTie 1 BUIBI ONMPOCOB
27. 3ammTa HHTEPECOB MOTPeOHUTENeH TOCYIapCTBEHHBIX YCIIyT

28. ®opmbl OOIIECTBEHHOTO KOHTPOJII H BIMSHHS Ha Ka4eCTBO OKa3bIBAEMBIX
MYHHUIMIAIBHBIX YCIYT

29.  DddeKTHBHOCTH UCTIOJIb30BaHMUs  OIO[DKETHBIX ~ CPEACTB  NpHU OKa3aHUU
rOCYJIapCTBEHHBIX yCIYyT

30. MOHUTOPUHT OLICHKH JesTeabHOCTH MDI]
31. Kpurtepuu onieHKH HHGOOPMAIIMOHHON JOoCTyTHOCTH M®I]
32. Kputepuu oneHku kadectBa opranuzanu MOL]

33. OO6mue TpeOOBaHHA K HCIOJIB30BAHUIO HHPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTH MPH NMPEIO0CTABICHUH FOCYyAapCTBEHHBIX YCIYT

34, COBpCMCHHBIC MYHUIUIIAJIBHBIC YCIYIru, HX BHIbI, OICHKA HX JOCTATOYHOCTU U
AKTYaJIbHOCTU CO3JaHH HOBBIX YCIIYT

35. MexaHu3M TOCYJApCTBEHHOTO PETYJIHpPOBaHUs Cchephl yCIyr: 3apyOeKHBIA |
OTE€YECTBEHHBIN OIBIT

36. IlpuuuHbI, ONpenensionre HeoOX0IUMMOCTh TOCYIapCTBEHHOTO PETYIHPOBAaHUS CEphI
yciayr

37. OcobGeHHOCTH OpraHM3ally TMPEAOCTaBICHHsS] TOCYJApPCTBEHHBIX W MYHMIIMIAIbHBIX
YCIIyT B MHOTO(YHKIIMOHAIBHBIX LIEHTPaxX

38. dyHKMH, MpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh MHOTO()YHKITHOHATBHOTO IIEHTPA
39. HopMaTuBHO-IIpaBOBOE PETYIMPOBAHUE FOCYIAPCTBEHHBIX U MYHUIUIIAIBHBIX YCIYyT
40. I'ocynapcTBEeHHBIN (MyHULIMTAIbHBINA) KOHTPAKT

41. MyHununanpHasi ciyx0a: TOHSATHE, CYIIIHOCTh, OCHOBHBIE XapaKTEPUCTUKU, TIPUHIIMIIBI
OpraHu3aluu

42. Cuctema npeaoCTaBICHHS TOCYIapCTBEHHBIX yCIyT uepe3 MOI]
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43. XapakTepucTHKa M OCHOBHbIE TpeOOBaHMS, MpPEIbABISIEMble K MYHHIMIIAIbHBIM
CITy>KaluM

44. lenu, npuHIMIBI U (OPMBI TIOBBIIICHUS KBATU(PHUKAIUNA MYHHUIUIAIBHBIX CITY>KAIIAX

45. IlpuopuTeTHbIE HANpaBICHUSAMHU (POPMHUPOBAHUS KaJPOBOIO COCTaBa MYHHIIMMAIBHOM
CITYKOBI

46. ITopsanok BeAEHUS PEECTPOB rOCYIaPCTBEHHBIX M MYHUIIMIIAIBHBIX YCIYT B AJIEKTPOHHOM
dbopme

47. Tlopranbl rocyqapCTBEHHBIX M MYHULMNAIBbHBIX YCIYL Vcrnonb3oBaHHE 3IEKTPOHHON
MIOAIIHACH

48. TocynapcTBeHHass MH(GOPMAIMOHHAsA CHCTEMa O TOCYIApPCTBEHHBIX M MYHHUIIUIAIbHBIX
raTexax

49. Ilpennoceuiku K BBCICHMI0O M OIPAaHUYEHUS B HCIOJIb30BAHUU IIJIaTHBIX
MYHHULIMIAIBHBIX (FOCYAapCTBEHHBIX) YCIYT

50. ITpoGnemsr ompenenenuss >OPEKTUBHOCTH TOCYAAPCTBEHHOTO W MYHHITUIAIBHOTO
yIpasieHus B chepe ycayr

51. IlpuuuHbl, ONpenensionre HeoOX0IUMOCTh TOCYIapCTBEHHOTO PETYIHpPOBaHUS CEphI
yciayr

8. Marepua/JibHO-TEXHHYECKOE H Y4eOHO-MeTOANnYeCcKoe obecrevyeHue TUCIHIINHBI
8.1. [lepeyeHb OCHOBHOI U JOMOJHUTEILHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

1. CanrtbikoBa,, O. II. Opranuzanus npenoCTaBICHHUS TOCYAAPCTBEHHBIX M MYHHUILMMNAIbHBIX
YCIYT B DJIGKTPOHHOM BHze B cyOnekre PD: monorpadus / O. Il1. CanrbikoBa,. - Opranu3aius
MPEIOCTaBICHUS FOCYJapCTBEHHBIX U MYHHIIUIIAJIbHBIX YCIYT B AJIEKTPOHHOM BuUje B cyobekTe PO -
CapatoB: By3oBckoe o6pazoBanue, 2020. - 61 c. - 978-5-4487-0594-6. - Tekcr: anexrponnsiii // [IPR
SMART: [caiit]. - URL: https://www.iprbookshop.ru/87202.html (mara obpamenus: 08.10.2025). -
Pexxum goctyna: mo nmoanucke

2. KIIMMOBCKUX H. B. VYnpasnenue 3¢p¢GeKTUBHOCTHIO TOCYIaPCTBEHHBIX M MYHUIIUTIATBHBIX
yenyr.: yue6. mocobue / KIIMMOBCKHX H. B.. - Kpacnomap: Ky6I'AY, 2020. - 84 c. -
978-5-907346-24-6. - TexcrT: AJIEKTPOHHBIN. // : [caliT]. - URL:
https://edu.kubsau.ru/mod/resource/view.php?id=8733 (mara oOpamenus: 12.05.2026). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

3. I'pebennukoBa,, A. A. Opranuzanus NpeaoCTaBIeHUs] TOCYJapCTBEHHBIX U MYHHIIMIATBHBIX
yciyr: yuebHoe nocooue / A. A. I'peGennnkoBa,, M. B. Jlaryn,. - Opraau3amnus mnpenocTaBiICHUS
rOCYJIapCTBEHHBIX M MyHHMIMNANBHBIX yciyr - Caparo: By3oBckoe oGpa3zoBanme, 2022. - 82 c. -
078-5-4487-0828-2. -  Tekcr: onektponnwrii // IPR SMART: [caiir]. - URL:
https://www.iprbookshop.ru/120290.html (mara o6pamenus: 08.10.2025). - Pexxum noctyna: 1o
MOATHCKE

Jlononnumenvuas numepamypa
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1. BacunpeB, A.A. MyHUIIMIIAJIbHOE YIIpaBIEHWE U MECTHOE camoympasieHue: CrpaBoudHas
muteparypa / A.A. Bacuibes. - 3 - Mocksa: OOO "Hayuno-uznarensckuii ieatp MHOPA-M", 2023.
- 300 c. - 978-5-16-102285-6. - Texkct: »snexTpoHHbIM // OOmECTBO ¢ OrpaHUYEHHOU
orBeTcTBeHHOCThIO «3HAHUWYM»: [caiiT]. - URL: https://znanium.com/cover/1904/1904568.jpg
(mara obpamenus: 08.09.2025). - Pexxum goctymna: mo moamnucke

2. MyHHMIMDANBHOE YIpaBIEHHE W MECTHOE CcaMoOyIlpaBleHHe: ydeOHoe mocolue s
oOyuaroruxcst 1 u 2 Kypca 00pa3oBaTeIbHOM MPOrpaMMbl MarucTpaTypbl HalIPaBJICHUS TIOJTOTOBKU
38.04.04 «rocymapcTBEHHOE U MYHHUIIMTIATBHOE yIipaBieHue» / cocraButenu: E. A. VBanuna, E. B.
Kucnrok. - MyHununaibHOe yIpaBiI€HHME U MeECTHOE camoynpasieHue - Jlonenk: JloHerkas
aKajJieMusl YINpaBlI€HHs M TOCYAapCTBEHHOW ciyxOb, 2021. - 179 c. - 2227-8397. - Tekct:
anektpoHHbit / IPR SMART: [caiir]. - URL: https:/www.iprbookshop.ru/129798.html (nara
obpamenus: 08.10.2025). - Pexxum goctyna: mo NoAmucKe

8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «MHTEepHET», K KOTOPBIM 00ecneuynBaeTCs
AOCTYN 00YyYAKOLIMXCS

IIpogheccuonanvruvie 6azvi danuvix
1. https://znanium.com/ - 1eKTpOHHO-OMOIMOTUCHAS cUCTeMa Znanium.com
2. https://www.iprbookshop.ru/ - IPR SMART

Pecypcor « Unmeprem»
1. http://www.consultant.ru/. - UndopmarmonHo-npaBoBoit nopran «Koucynsrant [Tmrocy
2. http://www.garant.ru/ - UTapopmanmonHo-npaBoBoii moprai «['apant»

8.3. IIporpamMHoe oGecnieueHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00Pa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE
WNudopManimoHHbIe TEXHOJIOTHH, HCTIONb3yeMbIe MPU OCYIIECTBICHUN 00pa30oBaTeIbHOTO IMpolecca

M0 JMCUUIUIMHE TTO3BOJISIOT:

— o0ecreunTh B3aUMOJCHCTBHE MEXIY YYaCTHMKaMH 0Opa30BaTeIbHOIO IMpolecca, B TOM YHUCIE
CHHXPOHHOE M (MJIM) aCHHXPOHHOE B3aUMOJACHUCTBHUE MTOCPEACTBOM ceTH «HTepHeT»;

— (ukcupoBarh Xox 00pa30BaTEIBHOIO MpOIECcca, PE3yJAbTaTOB MPOMEXKYTOUHOW aTTECTallMU TI0
JTUCLUIUIMHE U PE3YJIbTaTOB OCBOEHUS 00pa30BaTeIbHON PO PaMMBlI;

— OpraHU30BaTh MPOLECC 00Pa30BaHM ITyTEM BU3yaTU3aAIMH H3ydyaeMOi HHPOPMAITUH TOCPEICTBOM
MCTIOJIb30BaHMsI MTPE3CHTALNH, YIeOHBIX (DUITBMOB,;

— KOHTPOJIMPOBATh PE3yNbTaThl 00y4eHHsI HA OCHOBE KOMIIBIOTEPHOTO TECTHPOBAHUSI.

[lepedeHp TUIIEH3MOHHOTO MMPOTPAMMHOT0 00eCTIeUeHUs:

1 Microsoft Windows - onepaiiuoHHas CUCTEMa.

2 Microsoft Office (Bkmouaer Word, Excel, Power Point) - makeT o(huCHBIX IPUITIOKESHHIA.

[Tepeuens npodeccroHambHBIX 0a3 TaHHBIX U HH)OPMAIIMOHHBIX CIIPABOYHBIX CUCTEM:

1 I'apanT - mpaBoBas, https://www.garant.ru/

2 KoHcynbTaHT - mpaBoBasi, https://www.consultant.ru/

3 Hayunas snexrponHas Oubnunoreka eLibrary - ynusepcanbnas, https://elibrary.ru/

Hoctyn k cetu MHTepHET, JAOCTYN B 3JIEKTPOHHYIO HH(POPMAIMOHHO-00Pa30BaTEIbHYIO Cpery
YHHUBEPCUTETA.

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIEHUs HOBbIX 8EPCULL NPOSPAMMDbL)

He ucnonb3yercsi.
Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCTEM

(0OHOBIeHUEe BLINONHAENICS €XHCEHEDENbHO)
He ucnonb3yercsi.
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8.4. CnenuajbHbIE NOMELIEHUS, 1A00PATOPHH U J1a00paTOpHOe 000py10BaHUe

VYHuBepcuTeT pacmoiaraeT Ha IpaBe COOCTBEHHOCTH WJIM HMHOM 3aKOHHOM OCHOBAaHUU
MaTepualbHO-TEXHUYECKUM oOecreueHneM o0pa3oBaTelbHONH AESITeNbHOCTH (ITOMELIEHUSIMU U
o0opyaoBaHMEM) [UIsl pealu3alld MporpaMMbl OakanaBpuaTa, CHELMINTETa, MarucTpaTypbl IO
brmoxy 1 "Huctumuasl (Momynu)' w brmoky 3 "locymapcTBeHHas wurtoroBas arrectamus’ B
COOTBETCTBHUH C YU€OHBIM IIJIAHOM.

Kaxnapiii oOydaromiuiics B TeuyeHHE BCero mnepuoia oOydeHHs oOecledeH WHAWBUYaTbHBIM
HEOTPaHWYEHHBIM  JOCTYIOM K  DJEKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTENbHON  cpese
YHHUBEPCUTETA u3 mo0oi TOYKHU, B KOTOPOi1 HMeeTCA JIOCTYII K
WH(pOpPMAITMOHHO-TEJICKOMMYHHUKAITMOHHON ceTH "MHTepHeT", Kak Ha TEPPUTOPUHM YHHBEPCHUTETA,
TaK U BHE ero. YciuoBus Jisi QyHKIIMOHUPOBAHUS 3JIEKTPOHHOM MH(OPMAIIMOHHO-00pa30BaTeIbHOM
Cpebl MOTYT OBITH CO3/IaHBI C UCIIOJIb30BAHUEM PECYPCOB MHBIX OpPraHU3aLUM.

KoMnproTepHslii Ki1acce
226rn

WNHTepakTuBHas manens Samsung - 1 mr.

[epconanpubiit komnbiorep HP 6300 Pro SFF/Core 13-3220/4GB/500GB/NoODD/Win7Pro - 1
IIT.

Cmmut-cucrema LS-H12KPA2/LU-H12KPA?2 - 1 mt.

VY4ebHas ayquTopus
305300
Cmmut-cucrema HactenHas QuattroClima Effecto Standard QV/QN-ES24WA - 1 mit.

9. MeTonnuyecKue yKa3aHusi 0 OCBOCHHUIO TUCHHUILJIMHBI (MOXYJIs1)

VYuebHas paboTa M0 HANpPaBJICHUIO TMOATOTOBKU OCYIIECTBISAETCS B (hOpME KOHTAKTHOU pabOTHI C
IperojaBaresieM, CaMOCTOSTEIbHOH paboThl 00yvaromierocsi, TEKyIeH W MPOMEXYTOUYHOM
arTecTalMii, WHBIX (OpMax, MpeagaracMblX YHUBEPCHUTETOM. YUeOHBIH Marepuan JAUCHUIUIMHBI
CTPYKTypUPOBaH M €ro M3y4YeHHE MPOU3BOJUTCS B TEMAaTHYECKOM IOCIEeI0BaTEIHLHOCTH.
ConepxaHue METONMYECKMX YyKa3aHWH JOJKHO COOTBETCTBOBaTh TpeOoBaHusM DenepaibHOTO
rOCY/IJapCTBEHHOTO 00pa30BaTelIbHOTO CTaHAApTa M Y4YeOHBIX MpPOrpaMM IO JUCLHUIUIMHE.
CamocrosarenbHass paboTa CTYIECHTOB MOXKET OBITh BBINOJIHEHA C TIOMOIIbI0 MaTepHAaJIOB,
pa3MeleHHbIX Ha ropTaiie noaaepxku Moodl.

Memoouueckue ykazanus no gpopmam padombot

Jlexyuonnvle 3anamus

[lepenaua 3HAYMTENBHOTO OO0BEMAa CHCTEMATU3UPOBAHHON MHQOpPMAIMKM B YCTHOM Qopme
JIOCTAaTOYHO OONbIION aynuTopuH. JlaeT BO3MOXHOCTh 3KOHOMHO M CHCTEMAaTH4YHO H3Jarath
yueOHbIil Matepuan. OOydaroniecs: U3ydaroT JEKIMOHHBIA MaTepual, pa3MeIIeHHBI Ha mopTaie
noziep>kku o0yuenust Moodl.

lIpakxmuueckue 3anamus

®opma opraHuzan 00yueHHsI, TPOBOJUMAs O]l PYKOBOJCTBOM IPETONABATENsl M CIyXKamas ajs
JeTaau3aliy, aHajln3a, PacIIupeHus], yriyOleHus, 3aKperuieH s, MpUMEHeHUs (WM BBIOTHEHUS
pa3HOOOpa3HBIX MPAKTUYECKHX padoT, yNpaKHEHW) M KOHTPOJIS YCBOCHHS IOJYYEHHOM Ha
nekiusx ydeObHoil wuHpopmarmu. IlpakTudeckue 3aHATHS TPOBOAATCS C HCHOJIB30BAaHUEM
y4eOHO-METOAMUYECKUX U3JaHUH, pa3MEIeHHBIX Ha 00pa30BaTeIbHOM NIOPTajie YHUBEPCUTETA.
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Onucanue 603modxcrnocmeit uzyuenusn oucyuniaunsl auyamu ¢ OB3 u unsanuoamu

Jus unaBanuaoB u nui, ¢ OB3 MoxkeT u3MEHAThCA OO0BEM AWCHMILTUHBI (MOMYNs) B dacax,
BBIJICJICHHBIX HA KOHTaKTHYIO pPaboTy oOyuaromierocs ¢ mpemnogaBaTeneM (MO BHIAM Y4eOHBIX
3aHATHI) U Ha CAaMOCTOSTEIbHYIO paboTy 00ydaromerocs (Mpy 3TOM HE YBEJIUYHBAETCS KOJHMUYECTBO
3a4€THBIX €MHULI, BBIICJICHHBIX HA OCBOCHUE TUCIIUILIHHBI).

@OoH/1bI OLICHOYHBIX CPEACTB AAANTHPYIOTCSA K OTPAHUYCHUSAM 3[J0POBbS U BOCIPUATHS UH(OpMALIUN
00yYaroIIIMHCS.

OcHoBHBIE (OPMBI TNPEACTABICHHUS OLIEHOYHBIX CPEACTB — B IeyarHoW ¢opme wiu B Qopme
AIIEKTPOHHOTO TOKYMEHTA.

@opMBbI KOHTPOJISI U OLEHKU pe3yiabTaToB oOydeHUs uHBaIuaoB U jui ¢ OB3 ¢ HapyeHuem
3pEHHUSL:

— yCTHas MPOBEPKa: AUCKYCCUHU, TPEHUHTHU, KPYIJIbIE CTOJbI, COOECEeIOBAHUS, YCTHBIE KOJUIOKBUYMBbI
A 1p.;

— C WHCIONb30BaHHMEM KommbioTepa U cnenuansHoro IIO: pabora ¢ 3IeKTpOHHBIMHU
00pa3oBaTelbHBIMH PecypcaMH, TeCTHpOBaHHeE, pedeparbl, KypcOBbIE MPOEKTHI, AMCTAHIIMOHHBIC
(bopMBI, eciH MO3BOJISIET OCTPOTA 3PEHUS - rpaduuecKre padoThl U 1Ip.;

— IpPU BO3MOXXHOCTH THUCHMEHHAs IMPOBEPKAa C HCIOJIB30BAHUEM pPelbe(hHO-TOUEUHON CHCTEMBI
Bpaiins, yBenumueHHOro IwmIpu(Ta, HCHONH30BAHHE CIEUUAIBHBIX TEXHHYECKHUX  CpEACTB
(TH(hIOTEXHUYECKUX CPENICTB): KOHTPOJbHBIC, Ipaduueckue padoThl, TECTUPOBAHHE, TOMAIIHUE
3aJjaHus, 3C¢Ce, OTUETHI U p.

@DopMbI KOHTPOJIS U OLEHKH PE3yIbTaToB 00yueHust nHBanu0B U nuil ¢ OB3 ¢ HapymieHueM ciryxa:
— MUCbMEHHAs IPOBEpPKa: KOHTPOJIbHbIE, rpaduyeckue paboThl, TECTUPOBAHUE, TOMAITHHUE 3a/1aHUs,
3cce, NTUCbMEHHBIE KOJIJIOKBHYMBI, OTYETHI U JP.;

— C HCIIONBb30BAHUEM KOMIIbIOTEpa: paboTa ¢ SIEKTPOHHBIMH 00pa3oBaTENIbHBIMU pPeCcypcami,
TECTHUpPOBaHUE, pedepaTsl, KypcoBble MPOEKTHI, rpadudeckue padoThbl, JUCTAaHIMOHHBIE (OPMBI U
Aap-;

— IpHU BO3MOXKHOCTU YCTHas MPOBEpPKA C HCIIOJIb30BAHUEM CIEIHMAIBHBIX TEXHHUUYECKUX CPEACTB
(aynmmocpencTB, CpeicTB KOMMYHHUKAIMM, 3BYKOYCHJIMBAIOIIEH ammaparypsl U Jp.): JUCKYCCHH,
TPEHUHTH, KPYTJIbIE CTOJIbI, COOECEeIOBAHNUS, YCTHBIE KOJUIOKBUYMBI U JIp.

@opMbI KOHTPOJISL W OLEHKU pe3yiabTaToB oOydeHUs uHBaiuaoB U jui ¢ OB3 ¢ HapymeHuem
OIIOPHO-ABHUTaTEIbHOTO amrapara:

— MMCbMEHHAsl POBEPKa C MCIIOIB30BAHUEM CIELMATbHBIX TEXHUUYECKUX CPEACTB (aJIbTEepHATUBHBIX
CpEACTB BBOJA, YIpPaBICHHS KOMIBIOTEPOM M Jp.): KOHTPOJIbHBIE, Tpadudeckue padoTHI,
TECTHUPOBAHHUE, TOMAIIIHUE 3a/1aHUsI, ICCE, MTUCbMEHHBIE KOJJIOKBUYMBI, OTYETHI H JIp.;

— YCTHasg TIPOBEpKa, C HCIOJIb30BAHMUEM CICIHUAIBHBIX TEXHUYECKHX CpPEACTB (CpencTB
KOMMYHUKAIMI): AUCKYCCUH, TPEHUHTH, KPYIJIbIE CTOJBI, COOECEJOBAHUS, YCTHbIE KOJUIOKBUYMBI U
Ap-;

— C HCHOJb30BaHUEM KoMIbloTepa M crenuanbHoro I1O (anbTepHAaTHBHBIX CpPEACTB BBOJAA H
yIpaBlIeHUs] KOMIBIOTEPOM U Jp.): paboTa C 3JICKTPOHHBIMU 00pa3oBaTeNbHBIMU pPECypcami,
TECTHUpOBaHUE, pedeparbl, KypcoBbIE MPOEKTHI, rpaduyeckue pabdOThl, MTUCTAHIUOHHBIE (POPMBI
NPEANOUTUTEIbHEE 00YYaIONIMMCS, OTPAaHUUYEHHBIM B TIEPEIBUKEHUU U JP.

Ananraiys npoueaypsl MpoBeACHUS MPOMEXYTOUHOM aTTeCTalllK U1 MHBaIUA0B 1 jui ¢ OB3.

B xone npoBeaeHust MpOMEXYTOUHOM aTTeCTAIlH MTPEYyCMOTPEHO:

— TpeabsBICHHE OOydYalONIMMCS TE€YaTHBIX M (MJIM) DJICKTPOHHBIX MaTepHalioB B (opmax,
aJlanTHPOBAHHBIX K OTPAaHUYCHUSM UX 37I0POBbSI;

— BO3MOXHOCTH IOJIb30BATHCSl WHAMBHUIYaJIbHBIMH YCTPOUCTBAMU M CPEICTBAMH, MO3BOJISIOIIUMHU
aJlanTHpPOBaTh MaTepHallbl, OCYIIECTBIATh NpUéM U Mepenady HHPOpPMAIMM C Y4YeTOM HX
WH/IMBUIYaIbHBIX 0COOEHHOCTEH;

— YBEJIIMYCHUE TPOJIODKUTEIBHOCTH MPOBECHHUS aTTECTAIUM;

— BO3MOYKHOCTh MIPUCYTCTBUSI ACCUCTEHTA W OKa3aHUS UM HEOOXOOUMOM MOMOUIM (3aHATh pabouee
MECTO, MEPEIBUTATHCS, IPOYUTATH U OPOPMHUTH 33/1aHUE, OOIIATHCS C MPEIIOABATEIIEM ).

@®opMBbl TPOMEXKYTOUHOH arrectanuu s WHBAIMAOB M Juil ¢ OB3 1OmMKHBI y4YUTHIBaTH
WHIMBUYyalbHbIE M TCUXO(U3NYecKue 0COOEHHOCTH obOyuaromierocs/oOyqaromuxcs no AOIIOIT
BO (ycTtHO, nuchMEeHHO Ha Oymare, MMCbMEHHO Ha KOMITbIOTEpE, B (hopMe TECTUPOBAHHUS U T.I1.).
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CriennanbHble yclIOBUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
HapYILICHUSIMHU 3pEHUS:

— MpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (hopMare, MO3BOJISIOIIEM
MEePEBOAUTD IJIOCKONIEUATHYIO HH(OPMAIUIO B ayIUAIbHYIO WIH TAKTUIBHYIO OPMY;

— BO3MOXHOCTh HCIIOJIb30BaTh HMHJUBUIYyajJbHbIE YCTPOWCTBA M CPENCTBA, IO3BOJIAIONINE
aJanTUpoOBaTh MaTepuasbl, OCYIIECTBIATh, MNpuUEM U mepenadyy UHGOpPMAUU C  y4eToM
MHANBUAYAIbHBIX 0COOEHHOCTEH U COCTOSIHUS 310POBbS CTY/ICHTA;

— TMPeIOCTaBICHUE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJICHHMSI C COJEp)KaHHEeM y4eOHOM
TUCHMIUTMHBL M MaTepHalioM MO Kypcy 3a c4é€T pasMenieHus MHbopMaly Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— HUCIOJb30BaHME YETKOTO M YBEIMYEHHOTo MO pa3Mmepy mipudra U rpaguueckux OOBEKTOB B
MYJIBTUMEIUMHBIX TPE3EHTAUX;

— UCTIOJIb30BAHUE HHCTPYMEHTOB «JIyTIa», «IIPOXKEKTOP» MpHU paboTe C HHTEPAKTUBHOM TOCKOM;

— 03ByYHMBaHHE BU3YyaJIbHON MH(OPMAIINH, ITPEICTABICHHON 00yJaroMMCs B X0O/1€ 3aHATUH;

— obecrnieueHue pa3gaTouHbIM MaTepUaIoM, AyOIupyOUM HH(OPMALKIO, BEIBOAUMYIO Ha DKpaH;

— HaJIMYMe MOANUCEN U ONMHCAHUS Yy BCEX HCIOIB3YEeMbIX B Mpollecce 00y4eHHs] PUCYHKOB M MHBIX
rpaduyeckux 0ObEKTOB, UTO JAET BOBMOXKHOCTh MIEPEBECTH MUChbMEHHBIN TEKCT B ayIUaIbHBIN;

— obecreyeHre 0co00ro peyeBoro pexnuma MpernoiaBaHus: JIEKIMH YUTAIOTCSI TPOMKO, pa30opuuBo,
OTYETIMBO, C Tay3aMHd MEXIy CMBICIOBBIMH OllokamMu HHpopMmaluu, obecrneunBaeTcs
WHTOHHPOBAHUE, TOBTOPEHHUE, aKIIECHTUPOBAHNE, TPOPUITAKTHKA PACCEUBAHUS BHUMAHMS;

— MUHUMM3AIUS BHEIITHETO IITyMa U 00€CIICUeHUE CTIOKOMHON ayTnalbHOW 00CTaHOBKU;

— BO3MOXXHOCTh BECTH 3alUCh y4eOHON WHOOpMAIMU CTYICHTaMH B yAOOHOW sl HUX (opme
(aynnanpHO, ayTMOBHU3YyaJbHO, HA HOYTOYKE, B BIJI€ TIOMETOK B 3apaHee MOJATOTOBICHHOM TEKCTE);

— yBEJIMYEHHUE JOJIM METOJOB COLMAIBLHOM CTUMYIALMU (oOpalieHre BHUMAaHUS, ameJUIsaius K
OTpaHUYEHUSIM IO BPEMEHH, KOHTAKTHbIE BUBI Pa0OT, IPYNIOBBIE 3aJaHUs U JIp.) Ha MPaAKTUUYECKUX
1 1a00OpaTOPHBIX 3aHITHSIX;

— MUHUMHU3HUPOBAHME 3aJaHUM, TPeOYIONIMX AaKTHMBHOTO HCIIOJIB30BAaHUSl 3PUTEIBHON MaMATH U
3pUTEIILHOTO BHUMAHUS;

— MPUMEHEHHE MOATAMHON CUCTEMBI KOHTPOJIs, O0jiee YacThlii KOHTPOJIb BHIMOJIHEHUS 3aJaHUM IS
CaMOCTOSITEIBHON PaOOTHI.

CriennanbHble yclloBUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
HapyLICHUSIMH OMOPHO-/IBUTaTENILHOTO anmnapara (MaJoOMOOWIbHbIE CTYI€HThI, CTYyACHTHI, UMEIOIIHEe
TPYAHOCTH MEPEABIKEHUS U MaTOJIOTHIO BEPXHUX KOHEYHOCTEH):

— BO3MOXXHOCTh HCIONIb30BaTh CHEIHAIbHOE MPOrpaMMHOE OOecledeHrne | CHEelUalIbHOe
o0opyaOBaHME U TO3BOJISIONIEE KOMIIEHCUPOBATH JBHUraTelIbHOE HapylleHHE (KOJSICKH, XOIyHKH,
TPOCTH U JIp.);

— TMPeNOCTaBICHHE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJICHHMSI C COJEp)KaHHeM Yy4eOHOi
TUCHMIUTMHBL M MaTepHalioM MO Kypcy 3a cyé€T pasMenieHus MHbopMaluy Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— MPUMEHEHUE TOTIOTHUTEIBHBIX CPEACTB aKTUBU3AIUH MPOIIECCOB 3alIOMUHAHUS U TOBTOPEHUS;

— OIlOpa Ha OIpe/IeJICHHbIE U TOYHbIE TOHSATHS;

— UCTIOJIb30BAHUE I WIUTIOCTPAIIUN KOHKPETHBIX IPUMEPOB;

— MPUMEHEHHUE BOIIPOCOB JUIsI MOHUTOPUHTA TIOHUMAHUS;

— pasaeNneHye u3y4aeMoro MaTepurasa Ha HeOOIbIlKe JOrHUecKe OJIOKH;

— YBEJIMYEHHE JI0JIM KOHKPETHOTO MarepHalia U COOJI0IeHUE MPUHIIUIA OT MPOCTOTO K CIOKHOMY
Mpu 0OBSICHEHUW MaTepHaa;

— Hanmuyue 4€TKOM CHCTEMbl M alTOPUTMa OpraHU3allMUd CaMOCTOSITENIbHBIX PaboT M MPOBEPKHU
3aJIaHAK ¢ 00sI3aTEIIPHON KOPPEKTUPOBKON 1 KOMMEHTAPHUSIMH,

— yBEJMYEHHE JO0JM METOAOB COLUAIbHONW CTUMYSUUM (oOpallleHHe BHHUMAaHUS, anmessuus K
OTpaHUYEHUSIM 110 BPEMEHH, KOHTAKTHBIE BUBI pa0oT, TPYMIIOBbIE 3a1aHus Ap.);

— obecrieueHne OECIPENATCTBEHHOTO JOCTYIIA B TIOMEIICHHMS, a TAKXKE MPEObIBAaHUS HUX;

— HaJM4Yue BO3MOXKHOCTH UCIOJIb30BaTh MHIMBUIYyaJbHBIE YCTPOWCTBA U CPENCTBA, MO3BOJISIONINE
o0ecreunTh peajan3aluio 3pPrOHOMUYECKUX MPUHLHUIOB U KOMGOpPTHOE MpeObIBaHWE HA MECTE B
TEUCHHUE BCETO Mepuoa yuéonl (IMOACTaBKH, CIICUAIbHBIE TIOYIIKH U JIp.).

CrienmaibHble YCIOBHS, 0OecTiedBaeMble B IPOLECCE MPENoIaBaHusl JUCIUIINHBI CTYIEHTaM C
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HapyIIeHUAMH cliyXa (Tiyxue, ciaboCbImaniie, mo3IHOOTIOXIINE):

— MpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (hopMarte, MO3BOJISIOIIEM
MEePEBOAMUTD ayIuaIbHYI0 (POPMY JIEKIIHH B IJIOCKONEUaTHYIO0 HH(OPMALIHIO;

— HajJu4ue BO3MOXKHOCTH HCIIONb30BaTh WMHIWBUIYaJbHbIE 3BYKOYCHJIMBAIOIIHME YCTPOWCTBA HU
CYPIOTEXHHUYECKUE CPEICTBA, IMO3BOJISIONIME OCYIIECTBIATh MPUEM M Mepedady HH(opMauuu;
OCYIIIECTBIIATh B3aMMOOOpATHBIM IMEPEBOA TEKCTOBBIX M aynno(daityioB (OJOKHOT JJIsi PEYEBOTO
BBOJIa), a TAK)KE 3alIUCh M BOCIIPOU3BEACHUE 3pUTENbHON HH(pOpMaLInK;

— HaJM4Yue CUCTEMbl 3a/laHui, 00eCHeuMBaIOIINX CHUCTEMAaTH3alMI0 BepOalbHOIO Marepuania, ero
CXeMaTU3alluIo, epeBo]] B TAOIUIIbI, CXEMbI, OIOPHBIE TEKCTHI, TIIOCCAPHIA;

— HaJU4Me HAmIJHOTO COMPOBOXKIEHUS M3y4aeMOro Marepuajna (CTpyKTYpPHO-JIOTHUECKHE CXEMBI,
TabnuIpl, Tpaduku, KOHIEHTpHpYIOmMe W o00oOmIaronme WHGOPMAIMIO, OMOPHBIC KOHCIEKTHI,
pa3IaToOYHBIA MaTepHa);

— Hanmuyue 4€TKOM CHCTEMbl M allfOPUTMa OpPraHU3allMU CaMOCTOSITENIbHBIX pPaboT M MPOBEPKHU
3aJIaHAK ¢ 00SI3aTEIIPHON KOPPEKTUPOBKOM 1 KOMMEHTAPHUSIMH,

— o0ecrevyeHrue MPaKTUKU OMNEpeXarollero YTEHHUs, KOrja CTYAEHTBbl 3apaHee 3HaKOMSTCS C
MaTepHuajioM U BBIJCIAIOT HE3HAKOMbIE U HETIOHSTHBIE CJI0BA M (DParMeHThI;

— 0COOBIN pedeBol pexuM padboOThI (0TKa3 OT IJIUHHBIX (Ppa3 W CIOKHBIX MPEIIOKECHHM, XOpoITast
apTUKYJSIUS; YETKOCTh M3JIOKEHUS, OTCYTCTBUE JIMIIHUX CIIOB; MOBTOpeHHE (Ppa3 O6e3 M3MEeHEHUus
CJIOB U TOPSIIKA UX CJIeI0BaHUs; 0OecrieueHre 3pUTEIbHOIO KOHTAKTa BO BpeMsi TOBOPEHUS U UYyTh
0osiee MEAJIEHHOTO TEMIIA PE4H, UCTIOIb30BAHHE €CTECTBEHHBIX KECTOB U MUMUKN);

— 4y€TKOoe COOJIOIEHNE aJroOpUTMa 3aHATHUS M 3aJlaHUM JUIsl CaMOCTOSITeNIbHON padoThl (Ha3bIBaHUE
TEMbI, TIOCTAHOBKA I1€JIM, COOOIIEHNE U 3alKCh IJIaHa, BbIJEIEHUE OCHOBHBIX MOHITHH U METOJOB
UX U3y4YEHHUs, YKa3aHHE BUJAOB JAEITEIbHOCTH CTYIEHTOB M CIOCOOOB TMPOBEPKH YCBOEHUS
Marepuasa, CJoBapHas padora);

— coOmofieHue TpeOOBaHUI K TPENBABISIEMBIM YyU4eOHBIM TeKcTaM (pa30WBKa TEKCTa HAa YacTH;
BbIJIEJICHUE OMOPHBIX CMBICIOBBIX IyHKTOB; UCIIOJIb30BaHUE HAIIISTHBIX CPEACTB);

— MUHHMM3AIUS BHEIIHUX IIyMOB;

— MpeA0CTaBIECHNE BO3MOXKHOCTH COOTHOCUTH BepOaIbHbIN U rpaduuecKuii MaTepual; KOMIUIEKCHOE
UCIOJIb30BaHUE MUCbMEHHBIX U YCTHBIX CPEJCTB KOMMYHUKAIIMU IIPU paboTe B TPYIIIIE;

— COUETaHWE Ha 3aHATUAX BCEX BHUJIOB PEUEBON NEATEIBHOCTH (TOBOPEHMS, CIyIIAHUS, YTEHUS,
MUChMa, 3pUTEIHLHOTO BOCIPUATHUS C JIULIA TOBOPSIIETO).

CriennanbHble yclIOBUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
npounmMu Bugamu Hapymenud (JLII ¢ wapymeHusmMu peun, 3a0o0jieBaHMS SHIOKPUHHOM,
[IEHTPaJIbHON HEPBHOU U CEPACUYHO-COCYIUCTON CUCTEM, OHKOJIOTHYECKUE 3a001eBaHu ):

— HaJM4Yue BO3MOXKHOCTH UCIOJIb30BaTh MHIMBUIYyaJbHbIE YCTPOWCTBA U CPENCTBA, MO3BOJISIONINE
OCYUIECTBIIATh MPUEM U TIepeaady nHGOpMauy;

— HaJM4Yue CUCTEMbl 3a/laHui, 00eCHeuMBaOIINX CHUCTEMAaTH3alUI0 BepOalbHOIO Marepuania, ero
CXeMaTH3alluIo, epeBo]] B TAOIUIIbI, CXEMbI, OOPHBIE TEKCTHI, TIIOCCAPHIA;

— HaJINYMe HaIVISIAHOTO COMPOBOXKICHUSI M3y4aeMOro MaTepuaia;

— Hanmuyue 4€TKOM CHCTEMbl M alfTOPUTMa OpraHU3allMd CaMOCTOSITENIbHBIX PaboT M MPOBEPKHU
3aJIaHAK ¢ 00sI3aTEIIPHON KOPPEKTUPOBKOM 1 KOMMEHTAPHUSIMH,

— o0ecrevyeHrue MPaKTUKU OMNEpeXarollero YTeHHUs, KOrja CTYAEHTBbl 3apaHee 3HaKOMSTCS C
MaTepuajIoM M BBIJCIAIOT HE3HAKOMbIE U HETIOHSTHBIE CJI0OBA M (DPparMeHThI;

— MpeA0CTaBIeHNE BO3MOXKHOCTH COOTHOCUTH BepOaIbHbIN U rpaduuecKuii MaTepual; KOMIUIEKCHOE
UCIOJIb30BaHUE MUCbMEHHBIX U YCTHBIX CPEJCTB KOMMYHUKAIIMU MIPHU paboTe B TPYIIIIE;

— COUETaHWE Ha 3aHATUAX BCEX BHJIOB PEUYEBON [EATEIBHOCTH (TOBOPEHMS, CIIyIIAHUS, YTEHUS,
MUChMa, 3pUTEIHHOTO BOCIPUATHUS C JIULIA TOBOPSIIETO);

— MpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (opMmare;

— TMPeNOCTaBICHUE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJIEHHMSI C COJEp)KaHHeM y4eOHOM
TUCHMIUIMHBL M MaTepHalioM MO Kypcy 3a c4€T pasMenieHus MHbopMaly Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— BO3MOXXHOCTh BECTH 3alUCh y4eOHON WHOOpPMAIMU CTYICHTaMH B yAOOHOW sl HUX (opme
(aynnanpHO, ayTMOBU3YyaJbHO, B BUJIE IIOMETOK B 3apaHee MOATOTOBIEHHOM TEKCTE);

— NMPUMEHEHHE MOATAMHON CUCTEMBI KOHTPOJIs, O0jiee YacThlii KOHTPOJIb BHIMIOIHEHUS 3aJaHUM IS
CaMOCTOSITEIIbHON PabOoTHI,
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— CTUMYJIMPOBaHUE BBIPAOOTKH y CTYAEHTOB HABBIKOB CAMOOPTaHU3AIUU U CAMOKOHTPOJIS;
— HaJIM4Ke Tay3 JUIsl OT/AbIXa U CMEHBI BU/IOB JESITELHOCTH 110 XOIY 3aHATHUS.

10. MeTonnuyeckne peKOMeHIalUM M0 OCBOCHUIO M CUMILTUHBI (MOIYJIA)
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